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Acknowledgement of Country

Ngalla City of Bayswater kaatanginy baalapa Noongar Boodja
baaranginy, Wadjuk moort Noongar moort, boordiar’s koora koora,
boordiar’s ye yay ba boordiar’s boordawyn wah.
The City of Bayswater acknowledges the Traditional Custodians of
the land, the Whadjuk people of the Noongar Nation, and pays its
respects to elders past, present and emerging.
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City of Bayswater Security Watch
Poverty, hardship and homelessness
can affect anyone, often as a result of
circumstances beyond their control.
Our security officers are compassionate
people who are out in the community
connecting with people who are
sleeping rough. These officers can offer
assistance by providing information to
services that can help.
Phone:

1300 360 333 - 24/7

Website: bayswater.wa.gov.au

Emergency Services
Phone:	000 or Mobile 112 or 106 TTY text based for
people who are deaf, or who have a hearing
or speech impairment.
Mental Health Emergency
Response Line
Phone: 1300 555 788
Suicide Call Back Service
Phone: 1300 659 467

Lifeline
Phone: 13 11 44
Kids Helpline
Phone: 1800 551 800

Crisis Care Helpline
Phone:	9223 1111 or
1800 199 008
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Orana House Inc
Phone:

9370 4544

Website: orana.net.au
Donations accepted:
Financial
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Being without a safe place to sleep
is something a local family of three
often experienced. The woman and
her two children were living in a
domestic violence household and
were often thrown out of the house
or had to flee for their own safety.
With nowhere to turn, the woman
and her children would sleep in
their car at a park in Noranda. This
is where they were found one night
by the Morley police.

The police officer contacted Orana
House, who luckily had a vacancy
for the family. The officer gave her
$10 of his own money so she could
get fuel for her car and make it to
the refuge that night.

Her petrol gauge was on empty,
she had no money and nowhere
else to go. Despite the fact she
worked full time, she had no control
of her wage and each time she was
forced to flee, she did so without
money.

On that night, Orana House and
the Morley police saved a family
from the uncertainty and danger
of the street, as well as from the
danger in their own home. This
family were given the support they
needed to get out of a perilous
situation and build a life where
they are safe from harm.

The family arrived at Orana House
close to midnight, and were quickly
settled into their new room where
they were able to sleep safely for
the first time in a long time.
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Women’s Domestic Violence Helpline
Phone: 9223 1188
Website:	esafety.gov.au/women/connecting-safely/
web-browsers
Men’s Domestic Violence Helpline
Phone: 9223 1199
Website:	dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27sDomestic-Violence-Helpline.aspx
LGBTIQ domestic, family and sexual violence
Phone: QLife - 1800 184 527
Website:	dvconnect.org/domestic-violence/lgbtiq/
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55 Central
Location:	55 Central Avenue, Maylands
Phone:

9272 1333

Email:	enquiries@55central.asn.au
Website: 55central.asn.au
Donations accepted:
Volunteering

Financial

Mike was 27 and in his third year of
university where he was studying
biology when he first developed
symptoms of schizophrenia. He
started hearing voices and became
increasingly reclusive. His family
struggled to understand and
cope with his behaviours, so to
escape the conflict he left home.
Without stable accommodation, he
couldn’t regularly access mental
health support and his condition
worsened. Mike moved around the
Maylands community, sleeping at
local reserves and under cover
near local shops.
People showed kindness to
Mike, often stopping to chat and
check in with him. Local outreach
workers built a relationship with
him and found him a bed in a crisis
accommodation service. This was
the first step in getting Mike’s
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life back on track and getting
him the support he needed. Now
his mental health has stabilised,
he is living independently and
is receiving ongoing support
and care. Remembering his time
sleeping on the streets, Mike says,
“The best thing was when people
acknowledged me, to see me, to
smile or say hello. That way, I knew I
wasn’t invisible”.
55 Central works with some of
our community’s most vulnerable
people. They specialise in work with
people who are homeless, have a
mental illness or are struggling with
addiction. 55 Central workers build
lasting relationships with people in
crisis and support them to access
the services they need to make
positive and lasting changes to
their lives.
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Accommodation
Entry Point Perth
Phone: 6496 0001 or 1800 124 684
Website: entrypointperth.com.au
Homeless Advisory Service
Phone: 1800 065 892

Support, counselling and advocacy
Ask Izzy
Website: askizzy.org.au
Orange Sky Laundry
55 Central Inc: 55 Central Ave, Maylands - Phone: 9272 1333
Salvation Army: 565 Walter Rd E, Morley - Phone: 9279 4500
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Starting Over Support
Location:	40 Bassendean Road, Bayswater
Phone:

0403 367 767

Website:	peoplewhocare.org.au/services-andinitiatives/starting-over-support
Donations accepted:
Volunteering

Financial

Every story is different and each
one touches our hearts.
Dad’s starting over
It’s not unusual for dad’s who have
been awarded sole custody of their
children to need support. Over the
past two months, Starting Over
Support, run by People Who Care,
have had the privilege of helping
two male domestic violence victims
who are starting a new life with
their children.
Paying it forward
“T”’ was living in a refuge for many
months before being allocated
housing for herself and her five
small children. Even now, she keeps
in touch with the people at Starting
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Goods

Over Support and champions the
work they do to the people in her
community. She also donates items
to help support others in return.
Donations
Donations of furniture, mattresses,
and appliances in good working
condition including fridges,
washing machines and heaters are
gratefully accepted.
Please help by ensuring all items
are clean, undamaged and free
of pet hair. People Who Care do
not accept clothes, books, toys,
used pillows, chipped or cracked
crockery, anything dirty or needing
repairs, bulky furniture, or stained
mattresses.
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Legal help
Northern Suburbs Legal Centre
Phone: 9440 1663
Website: nsclegal.org.au

Re-engaging in the community
United Way WA
Phone: 9440 4800
Website: unitedwaywa.com.au
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Salvation Army
Location:	565 Walter Road East, Morley
Phone:

9279 4500

Email:

corps.morley@aus.salvationarmy.org

Website: waconnect.org.au/the-salvation-army-doorways-morley/
Donations accepted:
Volunteering

Financial

The Salvation Army Morley
Doorways Program
Sally is a young mother with two
beautiful children who escaped
an abusive relationship when her
partner abandoned her. Sally was
left penniless with no means to
cope, or even to keep a roof over
their heads. Sally describes that
time as the lowest point in her life.
She simply didn’t know where to go
or how she and her children would
survive. Fortunately, she found her
way to The Salvation Army who
were able to help get her back on
her feet.
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Goods

Every day there are people
experiencing life-changing
circumstances that push them into
crisis. The Salvation Army Doorways
program, located at the Morley
Corps on Walter Road, helps
people find the support they need
to lift them out of crisis and into a
new and positive life.
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Money help
National Debt Helpline
Phone: 1800 007 007
Website: ndh.org.au

Food assistance
Foodbank
Phone: 9258 9277
Website: foodbank.org.au
Mobile Foodbank
55 Central – 55 Central Ave, Maylands
Available Wednesday, 9.30am - 10am
Salvation Army 565 Walter Rd E, Morley
Available Wednesday, 10.15am - 11am
Perth Homeless Support Group Inc.
Phone: 9471 9115
Website: perthhomeless.org.au
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Get connected
The City of Bayswater has a range of resources to help our community
connect to information, workshops and resources. Visit bayswater.wa.gov.au
for more information.
Community Directory
Our online Community Directory
will help you to connect to local
community and sporting groups.

Mobile charge
Bring your charger and use a
power point to recharge your
phone at Bayswater Library.

Community training
The City hosts a diverse
Community Upskiller training
program to help people increase
their knowledge, skills and
confidence.

Recharge points
The City has designated areas for
people to recharge their electric
mobility scooter or wheelchair
batteries free of charge:

Internet and e-learning
Join a library to access our free
Wi-Fi service and computers.
A variety of eLearning sessions are
available on a wide range of topics.

• The City of Bayswater
Civic Centre,
61 Broun Avenue, Morley
• The RISE
28 Eighth Avenue, Maylands
• Bayswater Library
25 King William Street, Bayswater
• Bayswater Waves
Cnr Broun Avenue and
Priestley Street, Embleton.

City of Bayswater
61 Broun Avenue, Morley WA 6062 | PO Box 467, Morley WA 6943
P: 9272 0622 | F: 9272 0665 | TTY: 9371 8493
mail@bayswater.wa.gov.au | www.bayswater.wa.gov.au
facebook.com/bayswatercity

instagram.com/cityofbayswater
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