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MINUTES 
 
MINUTES of the meeting of the Community Access and Inclusion Advisory Committee which was 
held in the Committee Room, City of Bayswater Civic Centre, 61 Broun Avenue, Morley on 
16 August 2019 commencing at 1:30 pm. 
 
 
Committee Recommendations to Council are subject to adoption, or otherwise, at the following 
Ordinary Meeting of Council, as recorded in Minutes of that Council Meeting. 
 

1. OFFICIAL OPENING 

The Chairperson, Cr Elli Petersen-Pik, declared the meeting open at 1:35pm. 
 

2. ACKNOWLEDGEMENT OF COUNTRY  

The Chairperson, Cr Elli Petersen-Pik, acknowledged the Traditional Custodians of the land, the 
Whadjuk people of the Noongar nation, and paid respects to Elders past, present and emerging. 

3. ATTENDANCE  

Members 
Cr Elli Petersen-Pik Presiding Member 
Cr Sally Palmer (from 1:59pm) 
Ms Catherine Marion 
Mr Tony Santoro 
Mr Galvin Phuong (from 1:37pm) 
Mr Tim Priest  
 
Officers 
Mr Des Abel Director Community and Development 
Ms Karen Quigley Manager Community Development 
Ms Michele Fletcher Coordinator Community Development  
Ms Marie Walker Coordinator Active Aging and Volunteers (2:10pm - 2:21pm) 
Ms Sherilee Macready Community Development Officer 
Ms Melissa Dias  Community Development Officer 
Mr Ross Cameron  Club Development Officer (2:30pm - 2:55pm) 
Ms Karen D'Cunha Administration Officer  
 
Observers 
Cr Giorgia Johnson 

3.1 Apologies 
 
Mr Martin Toldo 
Mr Don Francis 
Cr Catherine Ehrhardt 
Cr Stephanie Gray 

3.2 Approved Leave of Absence  
 
Nil. 
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4. DISCLOSURE OF INTEREST SUMMARY 

In accordance with section 5.65 of the Local Government Act 1995: 
 
A member who has an interest in any matter to be discussed at a Council or Committee meeting 
that will be attended by the member must disclose the nature of the interest -  
(a) in a written notice given to the CEO before the meeting; or 
(b) at the meeting immediately before the matter is discussed. 
 
The following disclosures of interest were made at the meeting: 
 

Name Item No. Type of 
Interest  

Nature of Interest 

Mr Tim Priest 8.1 Indirect 
Financial 

Wheel Chair Challenge fundraised for 
Rebound WA. I am employed on a 
salary by Rebound WA, with limited and 
seldom capacity to receive commission 
from fundraising. I have not received any 
commissions in my employment tenure 
including through Wheel Chair 
Challenges. 

Ms Karen Quigley 
(Manager Community 
Development) 

9.1 Impartial Ms Quigley is a board member of 
Umbrella, which is a voluntary position 
without renumeration. 

 
 

5. DELEGATED AUTHORITY BY COUNCIL 

There are no items appearing in this minutes for which the Community Access and Inclusion 
Advisory Committee has been granted delegated authority by Council in accordance with section 
5.23(1)(b) of the Local Government Act 1995; this meeting is closed to the Public. 
 

6. TERMS OF REFERENCE 

 
TERMS OF REFERENCE  

Community Access and Inclusion Advisory Committee (CAIAC) 
Meeting occurrence:  As required (4 times per year) 
Day of Meeting:  When suitable (Fridays) 
Time of Meeting:  1:00pm - 2:30pm 
Location of Meeting:  City of Bayswater Civic Centre,  

61 Broun Ave  
Morley WA 6062  

Liaison Officer:  Director Community and Development or nominated officer  
Purpose of Committee:  The Community Access and Inclusion Advisory Committee (CAIAC) 

considers and makes recommendations on the implementation of the City's: 
• Disability Access and Inclusion Plan (DAIP);  
• Age Friendly Strategy; 
• Other City plans and strategies with a focus on access and inclusion.  
The CAIAC ensures that all members of the community regardless of their 
race, disability, age, religion or education level have access to all Council 
services, information and facilities, in accordance with the Disability Services 
Act 1993 and the Equal Opportunity Act 1984.  
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TERMS OF REFERENCE  
Community Access and Inclusion Advisory Committee (CAIAC) 

Role of Representatives The roles and responsibilities of the City of Bayswater representatives on this 
Committee are: 
• Member in own right; and 
• Spokesperson for City of Bayswater 

Elected Members:  Cr Sally Palmer 
Cr Catherine Ehrhardt 
Cr Stephanie Gray, and 
Cr Elli Petersen-Pik. 
All other Councillors are deputies. 

Non-Council Members:  Maximum of six (6) community members residing within the City of 
Bayswater. 

Non-Voting Members:  Director Community and Development; 
Manager Community Development; 
Other business unit Managers as relevant and as required to be invited to 
attend meetings; 
Community Development Officer; and 
Other officers as required.  

Terms of Membership:  Elected members -  Two years commencing after each Ordinary Council 
election 
Non-Council members - from the date of appointment by Council until 
October 2019. 

Delegated Authority:  Nil.  
Sitting Fees:  Nil. (included as part of the annual Sitting Fees paid to Councillors)  

 
 
At 1:37pm, Mr Galvin Phuong joined the meeting. 

7. CONFIRMATION OF MINUTES 

COMMITTEE RESOLUTION 
The Minutes of the Community Access and Inclusion Advisory Committee held on 31 May 
2019, which had been distributed, are to be presented for confirmation as a true and correct 
record. 
MS CATHERINE MARION MOVED, MR TONY SANTORO SECONDED 

CARRIED UNANIMOUSLY 5/0 
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8. REPORTS 

8.1 Annual Disability Access and Inclusion Plan Report 2018-2019 
 

 
Responsible Branch: Community Development 
Responsible 
Directorate: 

Community and Development 

Authority/Discretion: ☐ Advocacy 
☐ Executive/Strategic 
☐ Legislative 

☐  Review 
☐  Quasi-Judicial 
☒  Information Purposes  

Voting Requirement: Simple Majority Required  
Attachments: 1. City of Bayswater DAIP (2016-2020) Progress Report for 

2018-19. 
 

Refer:  Item 10.5.1: OCM 25.06.2019 
Item 10.5.1: OCM 12.03.2019  
Item 10.5.1: OCM 29.01.2019  
Item 13.2: OCM 25.09.2018  
Item 13.18 OCM 28.08.2018  

 
MR TIM PRIEST DECLARED AN INDIRECT FINANCIAL INTEREST 
In accordance with section 5.61 of the Local Government Act 1995, Mr Tim Priest declared 
an indirect financial interest in this item as he is employed on a salary by Rebound WA, with 
limited and seldom capacity to receive commission from fundraising. He has not received 
any commissions in his employment tenure including through Wheel Chair Challenges. Mr 
Tim Priest remained in the room during voting on this item. 
 
SUMMARY 
This report tables the City’s Disability Access and Inclusion Plan (2016-2020) Annual Progress 
Report for 2018-19, as presented to the Department of Communities on 1 July 2019.  
 
COMMITTEE RESOLUTION 
OFFICER'S RECOMMENDATION 
That Council notes the Disability Access and Inclusion Plan (2016 - 2020) Progress Report 
for 2018/19, as presented to the Department of Communities on 1 July 2019 and as shown 
in Attachment 1.  
MR TONY SANTORO MOVED, CR ELLI PETERSEN-PIK SECONDED 

CARRIED UNANIMOUSLY: 5/0 
 
BACKGROUND 
The Disability Services Act 1993 (amended 2004) requires State and local government authorities 
to develop, implement, and report annually on progress implementing their Disability Access and 
Inclusion Plan (DAIP) against seven Outcome Areas. Annual DAIP reports must be lodged with 
the Department of Communities by 1 July each year. 
 
The Minister for Disability Services uses the information provided to develop a report that 
showcases the work being done by public authorities across Western Australia, highlighting 
examples of leading practice and demonstrating the value of DAIPs. 
 
The overarching goal of the DAIP is to provide equity of access and inclusion to all services, 
facilities, functions and information provided by the City of Bayswater by identifying and addressing 
barriers that either restrict or prevent the full participation of people with disability in the community.  
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EXTERNAL CONSULTATION 
As per the City's Community Access and Inclusion Advisory Committee (CAIAC) Terms of 
Reference, the Committee considers and makes recommendations on the implementation of the 
City's DAIP.   
 
City Officers provide quarterly interim DAIP progress reports during each financial year to the 
CAIAC, which are supported internally. This gives committee members the opportunity to provide 
input into actions in the Plan. Information is then collated for the annual DAIP progress report to 
the Department of Communities. 
 
OFFICER'S COMMENTS 
A report was presented at the CAIAC meeting held on 13 July 2018, recommending Council notes 
that two DAIP 2016-2020 Outcome Areas be presented at each CAIAC quarterly meeting. This 
recommendation was supported by CAIAC members and further noted by Council on 28 August 
2018 without change. Subsequently, input gained from the CAIAC at each quarterly meeting is 
included in the final content of the annual Progress Report to the Department of Communities.   
 
The City’s annual DAIP progress report has therefore been completed with input from the City's 
internal Community Access and Inclusion Working Group (CAIWG), and was also informed through 
recommendations from the CAIAC throughout 2018/19.  
 
The annual DAIP progress report reflects the City’s ongoing progress on the strategies within each 
DAIP Outcome area. The Department of Communities requires local governments to report on 
seven DAIIP Outcome Areas each with specific strategies to be delivered. The City's DAIP has 
eight Outcomes Areas, as it has an additional Outcome area, which states, "People with disability 
have the same opportunities as others to have their needs and entitlements considered in all City 
of Bayswater processes". This additional, eighth Outcome is not reportable to the Department of 
Communities, therefore is not detailed within the attached annual DAIP progress report. 
 
Below are some highlights of DAIP (2016-2020) actions and activities undertaken by the City of 
Bayswater during 2018-2019, which have been included in the annual report to the Department of 
Communities. 
 
Outcome Area 1 – Services and Events 
 
DAIP Strategy: All services and events to be conducted in buildings and facilities are accessible to 
everyone. 
 
• Accessible matting was purchased by the City of Bayswater in March 2019 with a purpose 

to be used at summer outdoor events where grass may provide a barrier for people with 
disability. The matting can be rolled out and pegged down to provide a continuous pathway 
around venues and spaces to benefit people with a physical disability or older adults with 
limited mobility.  
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An example of the accessible matting purchased for outdoor summer events. 

 
 
 
 
Outcome Area 2 – Buildings and Facilities 
 
DAIP Strategy: Ensure that all City facilities and infrastructures comply with minimum access 
standards as requested by Australian Standards on Access and Mobility and are physically 
accessible and safe, particularly pedestrian facilities such as footpaths, bus stops, parks, reserves, 
and gardens. 
 
• Example 1. The City of Bayswater’s aquatic centre, Bayswater Waves, implemented a 

significant project in 2018/19 to refurbish its existing hydrotherapy facilities. As part of the 
refurbishment, a project was implemented to create an accessible change room for people 
with disability. The new fully compliant change room facilities opened to the public in January 
2019. 
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Accessible change room installed at Bayswater Waves Aquatic Centre 

 
 
• Example 2. Hampton Square in Morley is a community recreational space that also includes 

two public floodlight tennis courts available free of charge for the community to use. The City 
planned in 2018/19 to improve the space, which consisted of delivering compliant sports 
floodlighting for tennis courts. In delivering this project, City staff took a proactive approach 
to broaden the project and its aims. To that end, staff considered other ways the space could 
be improved beyond lighting, with significant consideration given to accessibility and 
inclusion of people of all abilities and ways to reduce anti-social behaviour in the park. The 
project was completed in January 2019. 

 

 
Significant improvements made to accessibility and inclusion at Hampton Square, Morley. 

 
 
Outcome Area 3 - Information 
 
DAIP Strategy: The City's information is to be available and provided in alternative requested 
formats. 

• The City of Bayswater installed technologies in 2018/19 to improve accessibility and inclusion 
for people with disability utilising library services.  A self-service loan station with radio-
frequency identification technology was installed at each of the City’s library locations in April 
2019.  
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Self –service library loan desk improving accessibility and inclusion for people with disability. 
 
 
Outcome Area 4 – Quality Customer Service 
 
DAIP Strategy: People with disability receive the same level and quality of service from the staff of 
the City of Bayswater as other people receive from the staff. 
 
• The City delivered a new accessible community initiative in 2018/19 called ‘Little Libraries’. 

Little Libraries provides all-hours free access to books in communal areas, or areas where 
books are scarce, in an effort to encourage reading and sharing. 

 
‘Little Libraries’ book access point located at McGilvray Oval, Noranda 

Outcome Area 5 – Complaint Mechanisms 
 
DAIP Strategy: Complaints available to be lodged in a range of different methods and formats. 
 
• During 2018/19 the City of Bayswater increased its focus on promoting the Access and 

Inclusion Feedback Cards to the community. Methods that were employed included: 
advertorial articles in the local newspaper, social media posts, posting out to community 
organisations and health care providers, and articles in City of Bayswater publications. 

 
 
Outcome Area 6 – Consultation Processes 
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DAIP Strategy: Opportunities for participation in public consultations by people with disability are 
widely and appropriately promoted and accessible. 
 
• The Participatory Budgeting project coordinated by the City in 2018/19 was designed to 

engage with residents to provide input into the City of Bayswater’s budget planning for the 
2019/20 financial year. To that end, City staff members proactively employed a number of 
actions to engage and support people with disability to participate in this specific project: 

Outcome Area 7 - Employment 

DAIP Strategy: Improve workplace flexibility to ensure people with disability are included in the 
City’s workforce. 

• In 2018, the City was contacted by a family seeking work experience opportunities for their 
son at one of its Recreation facilities. The young man identified as having an intellectual 
disability and indicated that he was keen to work at a gymnasium or similar recreational 
sporting facility. The City was keen to give the young man an opportunity to participate in a 
work placement, and proactively worked with his family and school to overcome several 
barriers to arrange this opportunity.  

 
 

LEGISLATIVE COMPLIANCE 
Disability Services Act 1993 (amended 2004) 
 
OPTIONS  
In accordance with the City’s Risk Management Framework, the following options have been 
assessed against the City’s adopted risk tolerance. Comments are provided against each of the 
risk categories.  
 

Option 1 Council notes the Disability Access and Inclusion Plan (2016-2020) Progress 
Report for 2018-19, as presented to the Department of Communities on 1 July 
2019, and as shown in Attachment 1. 

Risk Category Adopted Risk Appetite Risk Assessment Outcome 
Strategic Direction Moderate Low 
Reputation Low Low 
Governance Low Low 
Community and Stakeholder Moderate Low 
Financial Management Low Low 
Environmental Responsibility Low Low 
Service Delivery Low Low 
Organisational Health and Safety Low Low 
Conclusion It is considered that there are low risks associated with the information provided in this 

report, as reporting to the Department of Communities against DAIP strategies is a 
legislative requirement for local governments. Additionally, the report meets the 
outcomes and objectives of the City's DAIP (2016 - 2020). 
 

 
Option 2 Council does not note the Disability Access and Inclusion Plan (2016-2020) 

Progress Report for 2018-19, as presented to the Department of Communities on 
1 July 2019, and as shown in Attachment 1. 

Risk Category Adopted Risk Appetite Risk Assessment Outcome 
Strategic Direction Moderate Moderate 
Reputation Moderate Moderate 
Governance Moderate Moderate 
Community and Stakeholder Moderate Moderate 
Financial Management Low Low 
Environmental Responsibility Low Low 
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Service Delivery Moderate Moderate 
Organisational Health and Safety Low Low 
Conclusion By Council not noting the information in this report, it is considered that the activities 

mentioned in this report could be interpreted as being unsupported by Council.   
 

 
FINANCIAL IMPLICATIONS 
There are no financial implications applicable to this report.  
 
STRATEGIC IMPLICATIONS 
In accordance with the City of Bayswater Strategic Community Plan 2017-2027, the following 
applies:  
 
Theme:  Our Community.  
Aspiration:  An active and engaged community.  
Outcome C2: Accessible services that recognise diversity. 
Strategy C2.1 Ensure the City’s Services and facilities are accessible and inclusive.  
 
The City, through implementation of the eight Outcome Areas in the DAIP (2016 -2020) 
encourages an active and engaged community whilst continuously building on the provision of 
accessible services and facilities that recognise diversity.  
 
CONCLUSION 
This report provides Council the final City of Bayswater DAIP (2016-2020) Annual Progress Report 
for 2018-19, as presented to the Department of Communities on 1 July 2019. Therefore, it is 
recommended that the information provided in Attachment 1 is noted by Council. 
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Attachment 1 
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8.2 The Platform Youth Action Plan (2019/20 - 2020/21)  
 

 
Responsible Branch: Community Development 
Responsible 
Directorate: 

Community and Development 

Authority/Discretion: ☐ Advocacy 
☒ Executive/Strategic 
☐ Legislative 

☐  Review 
☐  Quasi-Judicial 
☐  Information Purposes  

Voting Requirement: Simple Majority Required  
Attachments: 1. The Platform Youth Action Plan (2019/20 -2020/21) 
Refer:  N/A 

 

 
SUMMARY 
The City has finalised its inaugural Youth Action Plan, entitled The Platform Youth Action Plan 
(2019/20 – 2020/21). This Plan will provide the strategic direction for youth programs and activities 
delivered by the City of Bayswater over the course of the next two years.   
 
At 1:59pm, Cr Sally Palmer joined the meeting. 
 
COMMITTEE RESOLUTION 
(OFFICER'S RECOMMENDATION) 
That Council endorses The Platform Youth Action Plan (2019/20 - 2020/21) as presented in 
Attachment 1 to this report. 
MS CATHERINE MARION MOVED, MR GALVIN PHUONG SECONDED 

CARRIED UNANIMOUSLY 6/0 
 

 
BACKGROUND 
To date, the City has been delivering youth programs, initiatives and events in consultation with 
the City of Bayswater Youth Advisory Council, as there has been no underpinning strategy or plan 
to formally guide the City's youth development. There has also never been an evaluation 
framework to clearly assess whether the initiatives being delivered are successful or addressing 
the needs of local young people in the community. 
 
The City of Bayswater Corporate Business Plan 2019-2023, identifies a need to develop a strategic 
document to guide the City's youth development. The action states, "Deliver and implement a youth 
plan". 
 
The Platform Youth Action Plan (the Plan) is the first of its kind for the City. The priority areas and 
actions incorporated within the Plan have been developed through comprehensive consultation 
with internal stakeholders, schools and (most importantly) young people. 
 
The Plan outlines how the City will work with young people, parents/caregivers, schools, youth 
service providers and other levels of government to build capacity and develop skills in young 
people.  
 
EXTERNAL CONSULTATION 
Stakeholders  



Community Access and Inclusion Advisory Committee Minutes 16 AUGUST 2019 
 

 Page 41 

Community engagement consultations were conducted between January and April 2019.  
 
The City engaged a range of stakeholders, including: 

• Young people aged 12-25 years; 

• Parents and caregivers; 

• Youth agencies; and 

• Schools.  
 
Consultation methods/ feedback channels  
Feedback was received through various communication channels, including:   

• Online survey;   

• Face to face pop-up engagements at five City of Bayswater events; and 

• Youth Focus Group at Chisholm College.  
 
The City worked closely with Bayswater Youth Advisory Council throughout the development of 
the Plan, as an important approach adopted by the City for meaningful engagement was having 
youth-led consultation.  
 
OFFICER'S COMMENTS  
The Platform Youth Action Plan (2019/20 - 2020/21) is the key strategic document for the City’s 
youth development program. It will steer the City, together with the City's Youth Advisory Council 
(YAC) to progress the needs and aspirations of young people aged 12 – 25 years living in the City 
of Bayswater.  
 
The Plan sets out a vision, key priority areas and actions. These have been developed through 
consultation with internal stakeholders, schools and young people. It outlines how the City will work 
with young people, parents/caregivers, schools and youth service providers to build capacity and 
develop skills in young people. These partnerships and collaborations will support initiatives that 
respond to the changing needs of young people.  
 
The City’s work in this area aligns with the State Government’s current development of a  
Western Australian youth strategy, which will facilitate a coherent approach for the many sectors 
and stakeholders who are working towards better outcomes for young people.   
 
Youth-led Consultation 
To develop The Platform, the City listened to almost 400 young people who live, work and study 
in the City to find out what issues are important to them. 
 
City of Bayswater Youth Advisory Council (YAC) 
The City of Bayswater YAC were instrumental in the planning, design and promotion of the Plan's 
consultation process, and they will continue to work closely with the City to implement the Plan.    

To assist the City in achieving positive outcomes for young people, the YAC will be provided with 
leadership training and development opportunities to support the implementation of the Plan. 

Age Groups  
There are two distinct age groups listed within the Plan ranging from 12 - 25 years: 

• 12 – 17 years - this age group generally represents young people making a transition from 
primary school to the demands of high school.  
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• 18 – 25 years – this age group generally represents young people making the transition from 
high school to further education, training, work, independence, expanding social horizons, 
career pressure, financial responsibility, or facing major life decisions. 
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Emerging Themes  
The Plan addresses three key themes that emerged from the Plan's consultation phase:  

• Theme 1: Health and wellbeing; 

• Theme 2: Education and employment; and 

• Theme 3: Community connection. 
 
The City will respond to young people's needs by addressing specific opportunities for each of the 
age groups 12 - 17 and 18 - 25 years within the three key themes.  
 
City’s Role in Implementing The Platform Youth Action Plan  
The City has four distinct roles aligned to the implementation of the Plan over the 2019/20 and 
2020/21 financial years, which are: 

• Facilitate - Encouraging collaboration between young people, community groups, local 
business and the wider community; 

• Deliver - Providing direct service or program delivery; 

• Advocate - Advocating to groups such as the Commissioner for Children and Young People 
and the Youth Affairs Council of WA (YACWA); and 

• Partner - Collaborating with youth service providers, schools, colleges, universities and TAFE. 
 
The implementation of the Youth Action Plan will be in accordance with the allocated annual budget 
aligned to youth activities for 2019/20 and 2020/21. 
 
Next Steps 
Following Council endorsement of the Plan, it will be launched to the community with support from 
the YAC and released on the City's website. 
 
The draft Plan presented to Council as Attachment 1 only includes the proposed content of the 
Plan. The layout and visual aspect of the Plan is yet to be designed i.e. photographs and 
infographics. The content presented within the Plan as statistics and pie graphs will be re-designed 
to infographics that young people can better relate to. 
 
LEGISLATIVE COMPLIANCE 
Nil. 
 
OPTIONS  
In accordance with the City’s Risk Management Framework, the following options have been 
assessed against the City’s adopted risk tolerance. Comments are provided against each of the 
risk categories.  
 

Option 1 That Council endorses The Platform Youth Action Plan (2019/20 -2020/21) as 
presented in Attachment 1 to this report. 

Risk Category Adopted Risk Appetite Risk Assessment Outcome 
Strategic Direction Moderate Low 
Reputation Low Low 
Governance Low Low 
Community and Stakeholder Moderate Low 
Financial Management Low Low 
Environmental Responsibility Low Low 
Service Delivery Low Low 
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Organisational Health and Safety Low Low 
Conclusion It is considered that there is low risk associated with endorsing the information 

presented in The Platform Youth Action Plan (2019/20 - 2020/21). Endorsement will 
mean that the City can take a more strategic, focussed approach to youth 
development. It will also provide an evaluation framework to assess initiatives being 
delivered are successful and meet young people's needs. 

 
Option 2 That Council does not endorse The Platform Youth Action Plan (2019/20 -

2020/21) as presented in Attachment 1 to this report. 

Risk Category Adopted Risk Appetite Risk Assessment Outcome 
Strategic Direction Moderate Moderate 
Reputation Low Moderate 
Governance Low Low 
Community and Stakeholder Moderate Moderate 
Financial Management Low Low 
Environmental Responsibility Low Low 
Service Delivery Low Low 
Organisational Health and 
Safety 

Low Low 

Conclusion It is considered that there is moderate risk associated with not endorsing The Platform 
Youth Action Plan (2019/20 - 2020/21). The City followed leading practice by 
undertaking extensive youth-led consultation to develop the Plan. To not endorse the 
plan may be seen as devaluing the principles of youth engagement. Furthermore, the 
youth development program would continue to be delivered with limited strategic 
focus.  

 
 

 
FINANCIAL IMPLICATIONS 
The following financial implications are applicable: 
 
Item 1: Implementation of The Platform Youth Action Plan (2019/20 - 2020/21). 

Asset Category: N/A Source of Funds: Municipal 

LTFP Impacts: The Platform Youth Action Plan (2019/20 - 2020/21) is not listed in the LTFP. 

Notes: The Platform Youth Action Plan (2019/20 - 2020/21) will be implemented over the 
course of two years according to the allocated annual operational budget. 

 
ITEM 
NO. 

CAPITAL / 
UPFRONT 
COSTS ($) 

ONGOING COSTS ($) 
ANNUAL 

INCOME 
($) 

ASSET 
LIFE 

(YEARS) 

WHOLE OF 
LIFE COSTS 

($) 

CURRENT 
BUDGET ($) 

MATERIALS & 
CONTRACT 

STAFFING 

1 $37,000 
for 2019/20 

 

$37,000 $92,572 (as 
per salaries 

against youth 
services 

administration 
in 2019/20 
budget). 

Nil N/A  N/A  $37,000 

 

 
STRATEGIC IMPLICATIONS 
In accordance with the City of Bayswater Strategic Community Plan 2017-2027, the following 
applies: 
Theme: Our Community 
Aspiration: An active and engaged community  
Outcome C1: A strong sense of community through the provision of quality services and 

facilities. 
Strategy C.1.2: Deliver community programs that encourage community interaction and 

participation. 
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The development of the City's inaugural Youth Action Plan responds to the City's aspiration listed 
in its Strategic Community Plan to have an active and engaged community. Additionally, the 
implementation of The Platform Youth Action Plan will further enhance interaction and participation 
of the City's local young people. 
 
CONCLUSION 
 
The City has undertaken an extensive consultation with young people aged 12-25 to develop its 
first Youth Action Plan. The City worked closely with YAC, as it recognised the importance of having 
youth-led consultation.  
 
Young people told the City that they have distinctly different needs from adults. The opportunities 
and challenges experienced by young people also change throughout their teenage years and into 
early adulthood. This is why the Plan identifies actions to be implemented within two distinct age 
groups of 12 - 17 and 18 - 25 years of age. 
 
The consultation completed by the City has informed the development of specific outcomes and 
actions in the Plan.  The identified actions will be implemented through partnerships with schools, 
youth agencies, local organisations, multicultural communities and neighbouring local 
governments. 
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Attachment 1 
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9. PREVIOUS MATTERS DEALT WITH NOT ON THE MINUTES 

9.1 Dementia Overview Staff Training 
In June 2019, the City arranged two training sessions for the City's frontline, community 
engagement and community development staff members, entitled, "A Dementia Overview for a 
Dementia Friendly Community". The training was delivered by Alzheimer’s W.A. 
 
A total of 28 City staff members attended, and the training sessions were highly rated in terms of 
participant satisfaction. Opportunities to repeat this staff training will be investigated, pending 
budget availability for 2019/20. 

9.2 Partnership with Umbrella Multicultural Community Care 
MS KAREN QUIGLEY DECLARED AN IMPARTIAL INTEREST 
In accordance with regulation 34C of the Local Government (Administration) Regulations 
1996, and clause 5.5 of the City of Bayswater's Code of Ethics, Ms Karen Quigley declared 
an impartial interest in this item as she is a board member of Umbrella Multicultural 
Community Care. Ms Karen Quigley remained in the room during discussion on this item. 
 
At 2:10 pm, Ms Marie Walker joined the meeting. 
 
The Coordinator Active Aging and Volunteers provided an update about the City's Partnership with 
Umbrella Multicultural Community Care (Umbrella), to better link the community with information 
about the "My Aged Care" system. 
 
The City receives a large number of enquiries from community members who need more help 
around the house or transport to medical appointments and are finding it difficult to navigate the 
"My Aged Care" portal. The City has partnered with Umbrella to learn how the portal works so the 
City can better support the community to access this information. A staff training session is 
scheduled for September 2019. The City's newly established Age Friendly Ambassadors have also 
been invited to attend this session to enable them to share the learnings with older adults in the 
community and will become community champions in this area. 
 
In October the City will host two community information sessions, the first will be a day session 
held Monday 28 October 2019 at the Bayswater Community Centre. There will also be an evening 
session held at the City's Civic Centre on Wednesday 30 October 2019.  
 
Furthermore, the City is also intending to continue the partnership with Umbrella by hosting 
additional "My Aged Care" sessions in other languages, to be held early 2020. There will be a 
session in Chinese and another in Italian. These sessions will be advertised in Bayswater Beat, on 
the City's Facebook page and through the City's Eight Age Friendly Ambassadors. This will be the 
first time the City delivers educational sessions in other languages in order to enhance accessibility 
and inclusivity. 
 
At 2:21pm, Ms Marie Walker withdrew from the meeting. 

9.3 Foreshore Access at Hinds Reserve 
The Manager Community Development advised that the backfilling of sand at Hinds Reserve has 
been completed in time for the Avon Descent, which was on 3 and 4 August 2019. The City has 
investigated whether there were any grants available to support the installation of a ramp at the 
site, however no suitable grant was found. This project does however meet the criteria for cash in 
lieu of public open space funding. A report regarding the use of cash in lieu funding for the ramp is 
programmed to be considered by Council at its Ordinary Meeting on 3 September 2019. 
Applications to use the cash in lieu funding can take up to six months to be approved by the Minister 
for Planning. 
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10. GENERAL BUSINESS 

10.1 Have a Go Day Feedback 
At 2:30pm, Mr Ross Cameron joined the meeting. 
  
The Community Development Officer and Club Development Officer presented to the Committee 
on Have a Go Day and asked for feedback and ideas for future events, given that attendance has 
been in decline over the past two years. The following suggestions were made by Committee 
members: 
 
• Mr Tim Priest suggested changing the venue. 

• Ms Catherine Marion reminded the Committee that the weather was poor for the 2019 event, 
which may have affected attendance. 

• Cr Elli Petersen-Pik suggested that if the event was held early in the afternoon, families with 
young children may not be able to attend if their child was napping. 

• Cr Elli Petersen-Pik suggested changing the name of the event to sound more inviting, and 
to change the concept as some of the stalls need to be more interactive. 

• Ms Catherine Marion suggested adding a petting zoo/free bouncy castle/giant games as a 
draw card for families. 

• Cr Sally Palmer suggested involving musical clubs. 

• Mr Galvin Phuong suggested more interactive displays for sporting clubs rather than just 
stalls. 

• Cr Elli Petersen-Pik suggested also using the reserve near the playground behind The RISE, 
should more space be required for the event. 

• Cr Elli Petersen-Pik suggested improving the advertising of the event, particularly utilising 
signage opportunities on Guildford Road. 

• Mr Tony Santoro suggested advertising on radio stations that promote community events. 
 
Staff will now consider this feedback and incorporate it into the planning of the 2020 Have a Go 
Day Event. 
 
At 2:55pm, Mr Ross Cameron withdrew from the meeting. 

10.2 Review of Disability Action and Inclusion Five Year Plan 
Cr Giorgia Johnson withdrew from the meeting at 2:58pm, and returned at 3:00pm. 
 
The Manager Community Development informed the Committee that the next DAIP (2020 - 2024) 
is due for review this financial year and needs to be submitted to the Department of Communities 
by April 2020. Community engagement for this plan will be from approximately mid-November to 
mid-January. The City has scoped the project and is starting the project plan. The progress of the 
DAIP review will be discussed with the CAIAC, should the Committee be re-established following 
Council elections. 

10.3 CAIAC End of Term and Expressions of Interest Process 2019 
The Manager Community Development explained the expression of interest process for the next 
term of the CAIAC, should the Committee be re-established by Council.  



Community Access and Inclusion Advisory Committee Minutes 16 AUGUST 2019 
 

 Page 65 

10.4 Lighthouse Grant Application 
The Coordinator Community Development explained the 2019 Lighthouse Project Grants Program, 
which offers the opportunity for local governments to apply to deliver projects that link with DAIP 
Outcome 7 - Employment strategies. Projects may respond to increase disability awareness and 
confidence and/or engage the wider business community, with overall increased impact on the 
employment of people with disability.  
 
The City submitted a grant application to deliver a project entitled ‘Disability Confidence in 
Practice' with the aim of increasing disability awareness and confidence training for managers 
and/or staff.  Unfortunately the City's application for this grant was unsuccessful. 

10.5 Thank you for Committee Members 
The Manager Community Development thanked all CAIAC members and presented a gift for their 
time and knowledge over this term of the CAIAC. 
 
Cr Elli Petersen-Pik thanked all the CAIAC Members and the City staff for their dedication to the 
Committee. 

11. CONFIDENTIAL ITEMS  

Nil. 
 

12. NEXT MEETING 

The date and location of the next meeting of the Community Access and Inclusion Advisory 
Committee is to be advised. 
 

13. CLOSURE 

There being no further business to discuss, the Chairperson, Cr Elli Petersen-Pik declared the 
meeting closed at 3:07pm. 
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