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10.5.2 Access, Inclusion and Walkability Advisory Committee, 5 February 2020  

10.5.2.1 Disability Access and Inclusion Plan 2016 - 2020 Final Report   
 

 
Responsible Branch: Community Development 
Responsible Directorate: Community and Development 
Authority/Discretion: ☐ Advocacy 

☐ Executive/Strategic 
☐ Legislative 

☐  Review 
☐  Quasi-Judicial 
☒  Information Purposes  

Voting Requirement: Simple Majority Required  
Attachments: Nil 
Refer:  Item 10.5.1.1:  OCM 03.09.2019 

Item 10.5.1.1: OCM 25.06.2019  
Item 10.5.1:  OCM 12.03.2019  
Item 10.5.1:  OCM 29.01.2019  
Item 13.2:  OCM 25.09.2018  
Item 13.18:  OCM 28.08.2018  

 
SUMMARY 
For Council to note the City of Bayswater’s Disability Access and Inclusion Plan (DAIP) (2016–
2020) final report for July to December 2019, relating to the progression of strategies and actions 
across the eight Outcome Areas. 
 
OFFICER'S RECOMMENDATION 
That Council: 
1. Notes the information provided in this report regarding the progress of the Disability Access 

and Inclusion Plan 2016-2020 Outcome Areas 1 – 8. 
2. Notes the following actions suggested by the Access, Inclusion and Walkability Committee 

in relation to Disability Access and Inclusion Plan Outcome Areas 1 – 8: 
(a) __________________________ 
(b) __________________________ 
(c) __________________________ 

 
ADVISORY COMMITTEE RECOMMENDATION TO COUNCIL 
That Council: 
1. Notes the information provided in this report regarding the progress of the Disability 

Access and Inclusion Plan 2016-2020 Outcome Areas 1 – 8. 
2. Notes the following actions suggested by the Access, Inclusion and Walkability 

Committee in relation to Disability Access and Inclusion Plan Outcome Areas 1 – 8: 
(a) The balance of the funding required to install a lift in the Bayswater Library be 

considered as part of the 2020/21 budget process. 
(b) A verbal update from City staff at the next Committee meeting, on the City’s 

compliance and enforcement in relation to trolleys obstructing driveways and 
pedestrian access areas. 

(c) The City considers aligning the ramp from the Bayswater Library and Community 
Centre car park with the ramp from the playground. 
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BACKGROUND 
The Access, Inclusion and Walkability Advisory Committee (AIWAC) Terms of Reference, outlines 
one of the responsibilities of the Committee, is to consider and make recommendations on the 
City's DAIP. 
 
The City's DAIP 2016-2020 outlines eight desired Outcome Areas and associated strategies which 
are progressed each financial year over the term of the Plan. 
 
The City's DAIP 2016-2020 expires in March 2020.  At this time it will be superseded by the City 
of Bayswater Access and Inclusion Plan 2020–2024, following endorsement by Council and 
approval by the Department of Communities.  
 
Therefore, this is the final report for consideration by AIWAC, and will close the implementation of 
DAIP 2016–2020 strategies and actions by City branches, across the eight Outcome Areas 
including:  

• Outcome 1 – Services and Events, which relates to people with disability having the same 
opportunities as other people to access services, and any events, organised by the City of 
Bayswater. 

• Outcome 2 – Buildings and Facilities, which relates to people with disability having the same 
opportunities to access buildings and other facilities by the City of Bayswater. 

• Outcome 3 – Information, which relates to people with disability receiving information from 
the City in a format that will enable them to access the information as readily as other people 
are able to access it. 

• Outcome 4 – Quality Customer Services, which relates to people with disability receiving the 
same quality of service from staff of the City of Bayswater as other people receive from staff. 

• Outcome 5 – Complaint Mechanisms, which ensures that people with disability have the 
same opportunities to make complaints to the City of Bayswater.  

• Outcome 6 –Consultation Processes, which generally relates to people with disability having 
the same opportunities as others to participate in any public consultation. 

• Outcome 7 – Employment, which relates to people with disability have the same opportunities 
as other people to obtain and retain employment with the City of Bayswater. 

• Outcome 8 – Needs and Entitlements, relating to people with disability having the same 
opportunities as others to have their needs and entitlements considered in all City of 
Bayswater processes.  

 
EXTERNAL CONSULTATION 
Community consultation was not required for this report.  
 
OFFICER'S COMMENTS 
Below are the DAIP (2016–2020) Outcome Area updates progressed from July to December 2019, 
for consideration by the AIWAC and Council. 
 
Outcome 1 – Services and Events 
DAIP Strategy: All services and events to be conducted in buildings and facilities are accessible to 
everyone 

• The City has established a partnership with service provider 'Therapy Focus' which resulted 
in the inclusion of a young person with a disability attending two ‘How to Adult workshops’ – 
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Interview Skills and Good with Money workshops.  These workshops were held at accessible 
venues – Galleria Shopping Centre and Multicultural Services Centre of WA during 
September 2019. 

• The City contracted two AUSLAN interpreters for the ‘Carols by Candlelight’ event on 14 
December 2019, to provide sign language interpreting for the speeches and Christmas 
carols. This initiative aims to encourage people who are deaf or with a hearing impairment 
to participate in a large scale community event. 

 

 
• Environmental Health staff have undertaken assessments of events in accordance with the 

Public Building Regulations and WA Department of Health guidelines. Officers involved in 
the approval process broadened their scope of assessment to consider the general 
accessibility of the entire premise for all events. This has resulted in raising staff awareness 
and understanding, and improving accessibility at City events. 

• The City has introduced the use of the ‘Companion Card’ at Embleton Golf Course and 
Maylands Driving Range. 

 
DAIP Strategy: All staff and relevant contractors involved in services and events to have an 
effective working knowledge of disability awareness and DAIP competency. 

• The City has actively promoted access and inclusion issues and opportunities to community 
event organisers and contractors.  Staff involved in the event approval process have 
increased awareness and understanding of their responsibilities in-line with DAIP strategies. 
This is contributing to enhanced accessibility at events held across the City. 

 
Outcome 2 – Buildings and Facilities  
DAIP Strategy – Ensure that all City buildings comply with the ‘access to premise’ standard 
requirement in the Building Code of Australia.  

• The City has continued to provide advice and guidance to relevant departments, when 
requested, to ensure that the City meets its obligations for access to buildings both new and 
old.  In November 2019, cost estimates were sought to install a lift to the Bayswater Library 
mezzanine floor for consideration as part of the budget submission for stage 2 in 2020/21 of 
$40,000.  

 
DAIP Strategy – Ensure that all future regional and district playground renewal projects have at 
least one piece of equipment in each playground that is accessible and inclusive for all people, 
including children with a disability.   
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• The City has endorsed the ‘Play Space Strategy (July 2019) as a framework to guide the 
planning, design and management of play spaces across the City. To this end, the following 
initiatives have been implemented:  

o Accessible and inclusive play equipment has been installed at Bardon Park, Maylands; 

o Accessible pathways and tennis courts provided at Hampton Park, Morley and 
Bayswater Tennis Club; 

o A new accessible clubroom at Bayswater Tennis Club; and 

o Accessible vehicle access and drop off point at Morley Sports Club Pavilion, RA Cook 
Reserve, Morley. 

 
DAIP Strategy – Ensure that all City facilities and infrastructure comply with minimum access 
standards as required by Australian Standards on Access and Mobility (ie: AS 1428 suite) and are 
physically accessible and safe: particularly pedestrian facilities such as footpaths, bus stops, parks, 
reserves, and gardens. 

• The Community Access and Advisory Committee identified an access and inclusion 
improvement opportunity to provide better access to the City’s foreshore area in line with the 
objectives of the DAIP. A pathway is currently located on the foreshore at the rowing club, 
however, a new ramp is required in order to make it accessible.  The City obtained Council 
endorsement in September 2019 to apply to the Western Australian Planning Commission 
(WAPC) to utilise cash-in-lieu (CIL) funds.  If successful, these funds will be used to construct 
a multi-user access ramp at Hinds Reserve, providing access to the river. 

• The City has increased compliance and enforcement in relation to vehicles and trolleys 
obstructing driveways and pedestrian access areas.  A review has commenced of local 
parking signage, to ensure it is clearly readable and not placed in areas which restrict access. 
ACROD bays are also being investigated.  Whilst on patrol, Rangers actively identify and 
report maintenance and lighting issues which may be hazardous.  

• The City has completed due diligence and design verification to install wheel stops at parking 
bays in front of Dome Café.  Remedial works have also been undertaken to a ramp at the 
Rangers and Security building, to enable easy access to the office by customers.  

• Kerb ramps at Coles Maylands and Progress Street, Morley have been installed.  

 
• Kerb ramps have been installed at Coles Maylands 
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• A new footpath has been installed at Maylands Yacht Club and on Park Street between 

Grand Promenade and Rosebery Street, Bedford.  

 
• The City has addressed an issue at the Bayswater Library and Community Centre car park, 

where tree roots lifted bitumen and kerbing, resulting in the area becoming hazardous for 
patrons.  The driveway is used as a walkway and there are a large volume of community 
members accessing this area.  The City will remove the root that is causing the damage and 
consideration will also be given to surfacing of the path, as a measure to make it safe. 

• The City has collaborated with the Public Transport Authority to upgrade bus stops and bus 
shelter to access standard on Guildford Road – Newton Street/Guildford Road, Bayswater. 

 
• In September 2019, works were undertaken to increase the accessibility of the Noranda 

Sporting complex, with the installation of a new pathway and crosswalk to connect the back 
of Hawaiian's Noranda Shopping Centre to the Noranda Nook, Morley Noranda Recreation 
Club, adjacent public toilets and the surrounding sporting complex. To complement this new 
pathway, a range of colourful and contemporary 'Age Friendly' seating was installed at 
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Noranda Nook.  The seating specifically accommodates the physical needs of older people 
and is a great addition for people of any age and ability to interact and enjoy the space. 

 
Outcome 3 – Information 
DAIP Strategy: The City’s website complies with W3C Web Accessibility Guidelines and provides 
downloadable information in a range of file formats. 
• The City has reviewed and updated all of the information on relevant City of Bayswater 

website pages. This information is now available in various formats (i.e. Browse Aloud). 
 
Outcome 4 – Quality Customer Services 
DAIP Strategy: Ensure that staff involved in front line customer service roles receive additional 
training on appropriate communication techniques and personal interaction skills.  
• Over the past six months, the City has empowered its Age Friendly Ambassador volunteers 

to connect with people in a wide range of social settings, including local shopping centres, 
community centres, club and groups, community events and the local neighbourhood.  This 
has provided increased opportunities to engage with a wide cross section of people, including 
people with disability, who may not normally get involved in City of Bayswater events and 
activities.  
Additionally, the Age Friendly Ambassadors reflect the diversity and multiculturalism of the 
City of Bayswater, most of whom speak at least two languages, including Urdu, Hindi, 
Ukrainian and Italian.  For example, the City partnered with Morley Galleria Shopping Centre 
during Seniors Week (10 to 17 November), to host an information stall with Ambassadors 
chatting and handing out information about local services and activities to a diverse range of 
residents. 

• Environmental Health staff have undertaken training in regards to customer service and 
dealing with people that have disability which is improving skills and knowledge for staff. 

 
Outcome 5 – Complaint Mechanisms  
DAIP Strategy: Complaints available to be lodged in a range of different methods and formats.  

• The City’s Customer Service Charter is made available on the website and is available at the 
Civic Centre in a hard copy format. The Customer Service Charter includes a range of 
methods to lodge a complaint including contacting the City by phone, email, facsimile or by 
mail. Information to support people with disability is provided including the National Relay 
Service, provision of information in alternative formats, and AUSLAN interpreters. In addition, 
people from culturally and linguistically diverse backgrounds are supported to lodge a 
complaint through the provision of information on how to access translation services.  

 
DAIP Strategy: All premises offered for the lodgement of complaints to be physically accessible 

• The City’s Customer Service Charter is in the process of review. This includes updating 
customers on accessible premises where complaints/feedback can be lodged in person such 
as the Civic Centre. 

 
Outcome 6 – Consultation Processes 
DAIP Strategy: Opportunities for participation in public consultation by people with disability are 
widely and appropriately promoted and accessible. 

• The City undertook community consultation for the review of the DAIP 2016-2020 to support 
the development of the City’s Access and Inclusion Plan 2020-2024. Promotion of the review 
was undertaken using following platforms: Two community forums at City buildings, Engage 
Bayswater website, City of Bayswater website, Facebook page, advertisement in local 
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newspaper, flyers at all customer service areas at City buildings, flyers at selected events, 
and direct emails to organisations associated with people with a disability.  
On 21 November 2019, two community feedback forums were held at two separate City 
locations (one day event and one in the early evening). The City engaged disability 
consultants E-Qual to facilitate the forums. 

In partnership with Morley Galleria Shopping Centre, the City, along with VisAbility and 
Specsavers undertook the final day of the Access and Inclusion Plan community consultation 
by hosting an interactive booth at the Galleria on 3 December 2019.  
Additionally, a Councillor workshop was delivered on 25 November 2019, where a snapshot 
of DAIP 2016-2020 achievements were presented and community feedback received over 
the lifetime of the Plan. This provided an opportunity for Councillors to provide feedback to 
inform the development of the Access and Inclusion Plan. 

 
Outcome 7 – Employment 
DAIP Strategy: All venues used for recruitment and / or employment are accessible. 

• The City obtained funding and arranged installation of four automated doors to improve 
accessibility within the Civic Centre for employees and visitors with physical impairments.  

 
DAIP Strategy: The City continues to offer employment opportunities directly to people with 
disability via Disability Employment Agencies. 

• The City partnered with disability employment provider ‘Edge Employment Solutions’ to place 
a person with a disability into a position at the Bayswater WAVES Recreation Centre resulting 
in increased employment of people with a disability and increased organisational knowledge. 

 
Outcome 8 – Needs and Entitlements  
• No strategies progressed between July - December 2019. Note, this Outcome Area is not a 

legislative requirement. 
 
 

LEGISLATIVE COMPLIANCE 
• Disability Services Act 1993 (amended 2004); and 

• Disability Access and Inclusion Plan (DAIP) 2016-2020. 
 
OPTIONS  
In accordance with the City’s Risk Management Framework, the following options have been 
assessed against the City’s adopted risk tolerance. Comments are provided against each of the 
risk categories.  
Option 1 That Council: 

1. Notes the information provided in this report regarding the progress of the 
Disability Access and Inclusion Plan 2016-2020 Outcome Areas 1 – 8. 

2. Notes the following actions suggested by the Access, Inclusion and 
Walkability Committee in relation to Disability Access and Inclusion Plan 
Outcome Areas 1 –8: 
(a) __________________________ 
(b) __________________________ 

(c) __________________________ 
Risk Category Adopted Risk Appetite Risk Assessment Outcome 
Strategic Direction Moderate Low 
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Reputation Low Low 
Governance Low Low 
Community and Stakeholder Moderate Low 
Financial Management Low Low 
Environmental Responsibility Low Low 
Service Delivery Low Low 
Organisational Health and Safety Low Low 
Conclusion It is considered that there are low risks associated with the information provided in this 

report, as it meets the outcomes and objectives of the DAIP. The information will be 
used to inform the City's Annual Progress Report to the Department of Communities for 
2019/20. The risks associated with any AIWAC suggested actions are unknown at this 
stage.  

 
Option 2 That Council: 

1. Notes the information provided in this report and provides other comments 
regarding the progress of the Disability Access and Inclusion Plan 2016-
2020 Outcome Areas 1 – 8. 

2. Notes the following actions suggested by the Access, Inclusion and 
Walkability Committee in relation to Disability Access and Inclusion Plan 
Outcome Areas 1 –8: 

(a) __________________________ 
(b) __________________________ 
(c) __________________________ 

Risk Category Adopted Risk Appetite Risk Assessment Outcome 
Strategic Direction Moderate  

 
Dependent on comments 
made by Council. 
 

Reputation Low 
Governance Low 
Community and Stakeholder Moderate 
Financial Management Low 
Environmental Responsibility Low 
Service Delivery Low 
Organisational Health and Safety Low 
Conclusion It is considered that the risk levels for this option is unknown at this stage, as it would 

be dependent on the nature of any other comments made by Council.  
 
FINANCIAL IMPLICATIONS 
Nil. 
 
STRATEGIC IMPLICATIONS 
In accordance with the City of Bayswater Strategic Community Plan 2017-2027 (as amended), the 
following applies: 
Theme: Our Community 
Aspiration: An active and engaged community.  
Outcome C1: A strong sense of community through the provision of quality services and 

facilities  
Outcome C2:  Accessible services that recognise diversity. 
 
The City, through the implementation of the eight Outcome Areas in the DAIP (2016–2020) 
progresses community aspirations through:  

• Outcome 1, the City delivers community programs that encourage community interaction and 
participation.  

• Outcome 2, the City provides facilities that meet current and future needs.  
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• Outcome 3, the City provides quality services are accessible and inclusive. 

• Outcome 4, the City delivers community programs that encourage community interaction and 
participation. 

• Outcome 5, the City encourages feedback from the community to assist with provided 
accessible services that recognise diversity.  

• Outcome 6, the City encourages an active and engaged community that participates in public 
consultation. 

• Outcome 7, the City encourages a more diverse workforce with accessible services. 

• Outcome 8, the City encourages an active and engagement community which supports 
accessible services that recognise diversity.  

 
CONCLUSION 
This report provides Council the final City of Bayswater DAIP (2016–2020) report, to be 
incorporated into the Department of Communities Annual Progress Report for 2019/20.  
 
In light of the above it is recommended that Council notes the information provided in the report in 
relation to the DAIP 2016 – 2020 Outcome Areas 1-8. 
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10.5.2.2 Draft City of Bayswater Access and Inclusion Plan 2020 - 2024   
 

 
Responsible Branch: Community Development  
Responsible Directorate: Community and Development 
Authority/Discretion: ☐ Advocacy 

☒ Executive/Strategic 
☐ Legislative 

☐  Review 
☐  Quasi-Judicial 
☐  Information Purposes  

Voting Requirement: Simple Majority Required 
Attachments: 1. Draft City of Bayswater Access and Inclusion Plan 2020 

- 2024 
Refer:  Nil 

 
SUMMARY 
For Council to approve the draft City of Bayswater Access and Inclusion Plan 2020-2024 for 
compliance review by the Department of Communities and public comment. 
 
OFFICER'S RECOMMENDATION 
That Council approves the Draft City of Bayswater Access and Inclusion Plan 2020-2024 as 
contained in Attachment 1 to this report for compliance review by the Department of Communities 
and public comment.  
 
ADVISORY COMMITTEE RECOMMENDATION TO COUNCIL 
That Council approves the Draft City of Bayswater Access and Inclusion Plan 2020-2024 as 
contained in Attachment 1 to this report for compliance review by the Department of 
Communities and public comment subject to the following amendments being made to the 
Plan: 
(a)  On page 10 under the heading "Outcome 2: Buildings and Facilities", the first sentence 

of the second bullet point to read: "Improve access on pathways and crossings". 
(b) On page 15, Strategy 2.4, Action (a) to read "Define and audit pedestrian network 

accessibility within the City’s town centre precincts of Morley, Maylands and Noranda 
(Bayswater pending) e.g. Kerb ramps, tactile ground surface indicators and creation 
of safe crossings." 

 
BACKGROUND 
The Disability Services Act 1993 (amended 2004) (the Act) requires public authorities to ensure 
that its owned and managed services, events, buildings, facilities and information are accessible 
to people with disability. Strategies and actions relating to access are required to be managed 
through an Access and Inclusion Plan. The City is required to include seven desired outcome areas 
in its Plan as in accordance with the Disability Services Regulations 2004 Schedule 3 (r 8) which 
are as follows: 

• People with disability have the same opportunities as other people to access the services of, 
and any event by, a public authority. 

• People with disability have the same opportunities as other people to access the buildings 
and other facilities of a public authority. 

• People with disability receive information from a public authority in a format that will enable 
them to access the information as readily as other people are able to access it. 

• People with disability receive the same level and quality of service from the staff of a public 
authority as other people receive from the staff of that public authority. 
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• People with disability have the same opportunities as other people to make complaints to a 
public authority. 

• People with disability have the same opportunities as other people to participate in any public 
consultation by a public authority. 

• People with disability have the same opportunities as other people to obtain and maintain 
employment with a public authority. 

 
In accordance with the requirements of the Act, public authorities are to review their Disability 
Access and Inclusion Plans at least every five years.  The City's current Disability Access and 
Inclusion Plan 2016-2020 expires in March 2020.  
 
The City has conducted a comprehensive review of its current Disability Access and Inclusion Plan, 
and following community consultation, has drafted a new four year Plan for public comment and 
compliance review by the Department of Communities - Disability Services.  
 
EXTERNAL CONSULTATION 
Community consultation to inform the development of the Access and Inclusion Plan 2020-2024 
commenced on Tuesday 1 November and closed on Tuesday 3 December 2019. 
 
The consultation invited comment from people with disability, their families and carers, City of 
Bayswater Councillors and staff, disability service providers, and local community groups, to 
support the formal review of the Access and Inclusion Plan. 
 
The consultation process was promoted through:   

• A public notice in the “The Eastern Reporter” newspaper; 

• Engage Bayswater; 

• Civic Centre 

• Library displays (Bayswater, Morley and Maylands); 

• City of Bayswater website; 

• City of Bayswater social media platforms; 

• City of Bayswater Club Connections e-newsletter; 

• Bayswater Beat quarterly newsletter; 

• Eventbrite; and 

• Direct email to staff, networks and community groups 
 
Feedback was encouraged through a range of mechanisms, including electronic or hard copy 
surveys, via telephone, attendance at one of two Access and Inclusion community forums; or by 
attending the interactive engagement event held at Morley Galleria Shopping Centre on the 3 
December.  
 
A total of 72 completed Access and Inclusion Plan Surveys were submitted. Of those, 19 were 
completed by people who identified as having a disability, and 22 by family members or carers of 
people with disability. A further 19 people participated in one of the two community forums.   
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INTERNAL CONSULTATION 
A Councillor workshop was delivered on 26 November 2019 providing an opportunity for 
Councillors to have input and provide feedback into the development of the draft Plan.  

City staff were encouraged to attend an internal Access and Inclusion workshop on 25 November 
2019 and also had the opportunity to provide feedback through an internal Employee Pulse Survey 
in December 2019.  

There were 193 staff who provided one or more responses to the Employee Pulse Survey with key 
themes arising to improve the following: 
 
Ability to Confidently Interact with People with Disability:  

• Confident – 104 

• Moderately confident – 75 

• Not confident – 14 
 
Employment Practice:  

• More accessible facilities. 

• Flexible and inclusive work practices. 

• Education and awareness. 

• Identification of suitable / potential roles for people with disability. 

• Leadership and culture. 

• Work experience in partnership with Disability Employment Services. 

• More inclusive recruitment processes. 
 
Training: 

• Tailored to employee or customers’ needs. 

• More training in the areas of mental health and effective communication. 

• More disability awareness training generally, although satisfied with current training. 

• Involve specialist providers and people with lived experience. 
 
ANALYSIS  
Below is a summary of key community consultation themes in each of the seven Access and 
Inclusion outcome areas:  

Outcome 1: Services and Events 
• Provide more information about the accessibility of events and access to 

services, including pathways, locations, timing and opening hours, parking, and 
access for Companion Card holders. 

• Provide information about services and events in a variety of formats. 

• Investigate providing easy English classes for people with low literacy.  
Outcome 2: Buildings and Facilities 
• Improve access to, and around, public transport in precinct areas.  
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• Improve access on pathways. This may include wider paths, pruning vegetation, 
and eliminating parking on pedestrian footpaths. 

• Improve access to facilities and natural environments with input from users. 

• Increase the inclusion of accessible and inclusive play equipment in public 
spaces and at community hubs, including BBQs, recharge points, a Changing 
Places toilet, and seating. 

• Improve accessible parking facilities and identify opportunities for shelter at the 
City’s community centres.   

• Share a map of accessible parking in a range of formats.  

• Provide facilities for people with hearing impairment, such as audio loops. 
Outcome 3: Information 
• Ensure the City’s website is more user friendly and accessible to all (currently 

there are too many clicks and it is not intuitive). 

• Ensure consistency between social media and the website. 

• Offer a greater variety of communication formats using plain English, including 
visuals, graphics, interpreters, newsletters, Facebook, email, and postal mail. 

• Provide information at high traffic services and facilities, such as shopping 
centres, and disability or culturally and linguistically diverse service providers. 

• Include alternative communication methods in staff training (National Relay 
Service, and Translating and Interpreting Service).  

Outcome 4: Customer Service 
• Provide better information about what the City can offer, such as an annual 

information forum.  

• Provide increased or ongoing training for staff on topics including, mental health, 
and effective communication. Consider involving specialist providers and people 
with lived experience of disability. 

Outcome 5: Complaints 
• Make it easier for people to make a complaint by offering a variety of feedback 

methods. 

• Focus on feedback, not complaints, to encourage positive feedback. 

• Ensure there is a consistent processes for handling complaints. 

• Invite people who provide feedback to be part of consultation projects. 

• Create opportunities for people to provide feedback at commonly used services 
or facilities, rather than City venues. 

Outcome 6: Consultation 
• Increase awareness of consultation opportunities. 

• Link with disability service providers or networks to reach more people. 

• Avoid jargon when promoting consultation.  

• Ensure consultation is accessible for all.  
Outcome 7: Employment 
• Establish more inclusive and flexible recruitment processes and work practices. 

• Improve accessibility of work facilities (universal design, ergonomics). 
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• Provide education and training to raise awareness about the benefits of 
employing people with disability. 

• Foster an inclusive leadership style and organisational culture so staff feel 
confident sharing information about a disability or mental health issue. 

• Employ more people with disability. 

• Conduct work experience in partnership with Disability Employment Services. 
 
Feedback to inform the development of the City of Bayswater Access and Inclusion Plan 2020-
2024, indicates progress has been made by the City to increase access and inclusion in the 
community. In particular, people who provided feedback were generally satisfied with the quality 
of customer service for people with disability. Staff were also generally satisfied with disability 
awareness training. 

Findings from the consultation process have been used to develop the strategies and prioritised 
actions detailed in the draft Access and Inclusion Plan 2020–2024 (see Attachment 1). 
 
OFFICER'S COMMENTS 
The draft City of Bayswater Access and Inclusion Plan 2020-2024 has been developed following 
an extensive consultation with staff and the community.  
 
A copy of the draft Access and Inclusion Plan 2020-2024 will be advertised through a public notice 
in The Eastern Reporter newspaper and through other City social media platforms for a two week 
period in February 2020.  
 
Following compliance review by the Department of Communities – Disability Services, and public 
review period, the draft Access and Inclusion Plan 2020-2024 will be amended (as required), and 
presented for Council endorsement in March 2020. The final Plan, will then, be formerly lodged 
with the Department of Communities - Disability Services for approval.  
 
 

LEGISLATIVE COMPLIANCE 
• Disability Services Act 1993 (amended 2004);  

• Equal Opportunity Act 1994; 

• Disability Discrimination Act 1992 (Commonwealth);  

• Carers Recognition Act 2004; and 

• Access to Premises Standards (2010). 
 
OPTIONS  
In accordance with the City of Bayswater’s Risk Management Framework, the following options 
have been assessed against the City’s adopted risk tolerance. Comments are provided against 
each of the risk categories.  
 

Option 1 That Council approves the Draft City of Bayswater Access and Inclusion Plan 
2020-2024 as contained in Attachment 1 to this report for compliance review by 
the Department of Communities and public comment.  

Risk Category Adopted Risk Appetite Risk Assessment Outcome 
Strategic Direction Moderate Low 
Reputation Low Low 
Governance Low Low 
Community and Stakeholder Moderate Low 
Financial Management Low Low 
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Environmental Responsibility Low Low 
Service Delivery Low Low 
Organisational Health and Safety Low Low 
Conclusion It is considered that this option meets the legislative requirement under the Disability 

Services Act 1993.  
 

Option 2 That Council does not approve the draft City of Bayswater Access and Inclusion 
Plan 2020-2024 as contained in Attachment 1 to this report for compliance review 
by the Department of Communities and public comment. 

Risk Category Adopted Risk Appetite Risk Assessment Outcome 
Strategic Direction Moderate Moderate 
Reputation Low High  
Governance Low High 
Community and Stakeholder Moderate High 
Financial Management Low Low 
Environmental Responsibility Low Low 
Service Delivery Low Low 
Organisational Health and Safety Low Low 
Conclusion It is considered this option has a moderate Strategic Direction risk, as the City’s 

Strategic Community Plan 2017-2027 (as revised) lists one of its strategies as, “ensure 
services and facilities are accessible and inclusive”. By not approving the draft Plan, 
there would be a delay in its implementation, therefore not meeting the intent of the 
strategy listed above. In addition, it is considered a high reputation, governance and 
community and stakeholder risk, as the City would not be able to meet its legislative 
requirement to have its Access and Inclusion Plan formerly lodged by the Department 
of Communities by end of March 2020 and would equally not meet community 
expectation on progressing access and inclusion matters. 

 
FINANCIAL IMPLICATIONS 
The following financial implications are applicable: 

Item 1: Estimated costs associated with the implementation of the City’s draft Access and Inclusion 
Plan in its first year (2020/21); second year (2021/22); third year (2022/23); and fourth year 
(2023/24). 

Asset Category: N/A Source of Funds: Municipal 

LTFP Impacts: Item is not listed on the City’s Long Term Financial Plan. 

Notes: The anticipated budget amounts listed in the table below are indicative only and 
are subject to further investigation, as the implementation plan is progressed. 
Each year, the anticipated budget will be reviewed and considered as part of the 
City’s standard annual budget process. 

ITEM 
NO. 

CAPITAL / 
UPFRONT 
COSTS ($) 

ONGOING COSTS ($) 
ANNUAL 

INCOME 
($) 

ASSET 
LIFE 

(YEARS) 

WHOLE OF 
LIFE COSTS 

($) 

CURRENT 
BUDGET ($) 

MATERIALS & 
CONTRACT 

STAFFING 

1 $35,800 
(year 2020/21) 

 
$130,800 

(year 2021/22) 
 

$196,400 
(year 2022/23) 

 
$197,800 

(year 2023/24) 

N/A N/A N/A N/A N/A $0 
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STRATEGIC IMPLICATIONS 
In accordance with the City of Bayswater Strategic Community Plan 2017-2027 (as amended), the 
following applies to the outcome areas of the City's Access and Inclusion Plan 2020 - 2024: 
Theme: Our Community 
Aspiration: An active and engaged community. 
Outcome C1: A strong sense of community through the provision of quality services and 

facilities  
Outcome C2: Accessible services that recognise diversity. 
 
The City, through implementation of the seven outcome areas within the Access and Inclusion Plan 
2020 - 2024 encourages an active and engaged community whilst continuously building on the 
provision of accessible services and facilities that recognise diversity.  
 
CONCLUSION 
It is recommended that Council approves the draft City of Bayswater Access and Inclusion Plan 
2020-2024 for release for compliance review by the Department of Communities - Disability 
Services, and for public comment to support a final Council report for endorsement of the Plan.   
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Attachment 1 
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