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AGENDA

1. OFFICIAL OPENING

2. ACKNOWLEDGEMENT OF COUNTRY

In accordance with the City of Bayswater's Reflect Reconciliation Action Plan November 2019-
November 2020, the Presiding Member will deliver the Acknowledgement of Country.

Noongar Lanquage

Ngalla City of Bayswater kaatanginy baalapa Noongar Boodja baaranginy, Whadjuk moort
Noongar moort, boordiar's koora koora, boordiar's ye yay ba boordiar's boordawyn wabh.

English Language Interpretation

We acknowledge the Traditional Custodians of the Land, the Wadjuk people of the Noongar Nation,
and pay our respects to Elders past, present and emerging.

3. ATTENDANCE

Members

Cr Elli Petersen-Pik Deputy Chairperson
Cr Catherine Ehrhardt

Cr Stephanie Gray

Cr Sally Palmer

Mr Kenneth Bird

Ms Catherine Marion

Ms Ellen McAllister

Ms Rochelle Richards

Mr Anthony Santoro

Officers

Mr Des Abel Director Community and Development
Ms Karen Quigley Manager Community Development

Ms Michele Fletcher Coordinator Community Development
Ms Rachael Funch Community Development Officer

Mr Geoff Eves Acting Manager Engineering Works, Works and Infrastructure
Mr Bryce Coelho Manager Engineering Services

Ms Janelle Easthope Community Engagement Advisor

Ms Shonie McKibbin Community Engagement Support Officer
Observers

3.1 Apologies

Mr Suresh Rajan Chairperson

3.2 Approved Leave of Absence

Nil

Page 3



Community Access and Inclusion Advisory Committee Agenda 24 February 2021

4. DISCLOSURE OF INTEREST SUMMARY
In accordance with section 5.65 of the Local Government Act 1995:

A member who has an interest in any matter to be discussed at a Council or Committee meeting
that will be attended by the member must disclose the nature of the interest -

(a) in a written notice given to the CEO before the meeting; or
(b) at the meeting immediately before the matter is discussed.

5. DELEGATED AUTHORITY BY COUNCIL

There are no items appearing in this agenda for which the Community Access and Inclusion
Advisory Committee has been granted delegated authority by Council in accordance with section
5.23(1)(b) of the Local Government Act 1995; this meeting is closed to the Public.

6. TERMS OF REFERENCE
TERMS OF REFERENCE
Meeting occurrence: As required (generally 3-4 times per year)
Day of Meeting: When suitable
Time of Meeting: When suitable
Location of Meeting: City of Bayswater, Civic Centre, 61 Broun Avenue Morley WA 6062
Liaison Officer: Director Community and Development or nominated officer
Purpose of Committee: The Community Access and Inclusion Advisory Committee (CAIAC)

provides advice and recommendations relating to:
e issues impacting people with disabilities, including the development
and implementation of the City’s Access and Inclusion Plan (AIP);

e issues impacting seniors/older people, including the implementation
of the City’s Age Friendly Strategy;

e access issues, including any city plans, policies and strategies related
to it.

The CAIAC also ensures that all members of the community regardless
of their race, disability, age, religion, education level, gender or sexual
orientation have access to all Council services, information and facilities,
in accordance with the Disability Services Act 1993 and the Equal
Opportunity Act 1984.

Role of Representatives The roles and responsibilities of the City of Bayswater representatives on
this Committee are:

e Member in own right; and

e Spokesperson for City of Bayswater.
Elected Members: e Four elected members

e All other Councillors are deputies

Non-Council Members: Maximum of six community members who either:

e reside within the City of Bayswater and are able to contribute
expertise or advice on disability;

Page 4



Community Access and Inclusion Advisory Committee Agenda 24 February 2021

individuals from disability service organisations and/or disability
support groups (including Durham Road School) operating within the
City;

reside within the City of Bayswater and are able to contribute
expertise or advice on matters related to seniors/older people;

reside within the City of Bayswater and demonstrate interest in
walking and/or have local transport and road safety knowledge.

Non-Voting Members:

Director Community and Development;
Manager Community Development;

Other business unit Managers, as relevant; and
Other officers as required.

Terms of Membership

Elected members - two years commencing after each Ordinary
Council election

Non-Council members - from the date of appointment by Council until
October 2021.

Delegated Authority

Nil.

Sitting Fees

Nil (included as part of the annual Sitting Fees paid to Councillors).

7. CONFIRMATION OF MINUTES

The Minutes of the Community Access and Inclusion Advisory Committee Meeting held on
4 November 2020 which have been distributed, be confirmed as a true and correct record.

Moved:

Seconded:
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8. REPORTS
8.1 Progress Report - Access and Inclusion Plan 2020 - 2024
Responsible Branch: Community Development
Responsible Directorate: | Community and Development
Authority/Discretion: [J Advocacy [] Review
[ Executive/Strategic [ Quasi-Judicial
L1 Legislative Information Purposes
Voting Requirement: Simple Majority Required
Attachments: 1.  Access and Inclusion Plan 2020-2024 — Information
Update Reports, October to December 2020.
Refer: Item 10.6.2: OCM 24.11.2020
Item 10.5.3: OCM 25.08.2020
Item 10.4.11: OCM 24.03.2020
SUMMARY

For Council to note the City of Bayswater Access and Inclusion Plan 2020-2024 progress to date,
as contained within Attachment 1.

OFFICER'S RECOMMENDATION

That Council notes the information as detailed in Attachment 1 to this report on the City’'s
Access and Inclusion Plan 2020-2024 progress between October and December 2020.
BACKGROUND

At the Ordinary Council Meeting held on 24 March 2020, Council adopted the City of Bayswater
Access and Inclusion Plan (AIP) 2020 — 2024. The City's Access and Inclusion Plan outlines seven
desired Outcome Areas and associated actions, which are progressed each financial year over the
four-year term of the Plan. The Outcome areas are:

o Outcome area 1 — Services and Events;

o Outcome area 2 — Buildings and Facilities;

o Outcome area 3 — Information;

o Outcome area 4 — Customer Service;

o Outcome area 5 — Complaint Mechanisms;

o Outcome area 6 — Consultation Processes; and

. Outcome area 7 — Employment.

During the 2020 — 2021 financial year, the City will provide reports relating to 28 actions associated
with the seven Outcome areas within the AIP. This report provides a progress update for the City's

Community Access Inclusion Advisory Committee (CAIAC) on the AIP 2020-2024 strategies
progressed between October and December 2020.

EXTERNAL CONSULTATION

Community consultation was not required for this report.

OFFICER'S COMMENTS

The City has progressed six out of seven Outcome Areas between October and December 2020,
as detailed in Attachment 1.
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LEGISLATIVE COMPLIANCE
o Disability Services Act 1993 (amended 2004).

OPTIONS

In accordance with the City’'s Risk Management Framework, the following options have been
assessed against the City’s adopted risk tolerance. Comments are provided against each of the
risk categories.

Option 1 That Council notes the information as detailed in Attachment 1 to this report on
the City’s Access and Inclusion Plan 2020-2024 progress between October and
December 2020.

Risk Category Adopted Risk Appetite Risk Assessment Outcome
Strategic Direction Moderate Low
Reputation Low Low
Governance Low Low
Community and Stakeholder Moderate Low
Financial Management Low Low
Environmental Responsibility Low Low
Service Delivery Low Low
Organisational Health and Safety | Low Low

Conclusion | Itis considered that there are low risks associated with the information provided in this
report, as it is for noting and meets the outcomes and objectives of the City's AIP 2020-
2024. The information will be used to inform the City's Annual Progress Report to the
Department of Communities for 2020/21.

FINANCIAL IMPLICATIONS

The following financial implications are applicable:

Item 1: Implementation of the City’s AIP 2020-2024, first year (2020/21)
Asset Strategic document Source of Funds: Municipal
Category:

LTFP Impacts: Item not listed in the City's Long Term Financial Plan

Notes: The budget amount listed in the table below was adopted by Council at the Ordinary
Council Meeting 24 March 2020. The current budget listed is reflective of the 2020/21
adopted annual operational budget to implement the City’s AIP 2020-2024 strategies

in 2020/21.
ITEM CAPITAL / ONGOING COSTS ($) INCOME ASSET WHOLE OF | CURRENT
NO. UPFRONT ANNUAL (%) LIFE LIFE BUDGET
COSTS (%) MATERIALS STAFFING (YEARS) COSTS (%) %)
&
CONTRACT
1 $35,800 N/A N/A N/A N/A N/A $35,800
(year 2020/21)

STRATEGIC IMPLICATIONS

In accordance with the City of Bayswater Strategic Community Plan 2017-2027 (as amended), the
following applies:

Theme: Our Community

Aspiration: An active and engaged community.

Outcome C1.: A strong sense of community through the provision of quality services and
facilities

Outcome C2: Accessible services that recognise diversity.

Page 7



Community Access and Inclusion Advisory Committee Agenda 24 February 2021

Outcome 1 - People with disability have the same opportunities as other people to access the
services of, and any event organised by, the City of Bayswater. This is in direct alignment to
Outcome C2 of the City’s Strategic Community Plan.

Outcome 2 - People with disability have the same opportunities as other people to access buildings
and other facilities of the City of Bayswater. This is in direct alignment to Outcome C1 of the City's
Strategic Community Plan.

Outcome 3 — People with disability receive information from the City of Bayswater in a format that
will enable them to access the information as readily as other people are able to access it. This is
in direct alignment to Outcome C2 of the City’s Strategic Community Plan.

Outcome 4 — People with disability receive the same level and quality of service from the staff of
the City of Bayswater as other people receive from the staff of the City of Bayswater. This is in
direct alignment to Outcomes C1 and C2 of the City’s Strategic Community Plan.

Outcome 6 - People with disability have the same opportunities as other people to participate in
any public consultation by the City of Bayswater. This is in direct alignment to Outcome C2 of the
City’s Strategic Community Plan.

Outcome 7 — People with disability have the same opportunities as other people to obtain and
maintain employment with the City of Bayswater. This is in direct alignment to Outcome C2 of the
City’s Strategic Community Plan.

CONCLUSION

It is recommended that Council notes the information provided in Attachment 1. The following
AIP 2020-2024 progress report between January and March 2021 will be provided to the CAIAC
and Council in May 2021.
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Attachment 1

City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Community Development
Manager Project Services

Manager Governance

Manager Strategic Planning and Place
Manager Library and Customer Services

Manager Communications and Marketing

BRANCH Community Development

STRATEGY 1.2 Build partnerships to support people with disability to participate in their
community.

ACTION (a) Embed information to improve access and inclusion into City documentation,

including grants, donations, sponsorships and events. This includes providing
accessible parking, public transport and alternative print.

DELIVERABLE | [ 2020/21 & 2021/22 X 2022/23 & 2023/24

INFORMATION [ The City is committed to ensuring people with disability are provided with information
in their preferred format on request and can access City services, programs and
events. This includes Citizenship Ceremonies; Christmas Markets; Carols by
Candlelight; Community Upskiller workshops; Youth activities; Library programs; and
the Better Bayswater Grant.

The City informs community about the free and accessible opportunities when
promoting community funding opportunities and events. In addition, community are
advised that information is available in hard copy and in alternative formats, such as
large print, upon request.

OUTCOMES For this reporting period (October to December 2020) the City of Bayswater has
embedded access and inclusion information into the following community programs
and events promotional material.

Get On Down Disco

On Monday 9 October 2020 (6.30pm - 9.00pm), the City supported Matrix
Productions Australia to host a free, all ages, inclusive disco suitable for young
people at The RISE, Maylands. There were games, prizes and music, and a fun
night was had by all. Refer Images 1to 4.

City of Bayswater Carols by Candlelight
On Saturday 19 December the City hosted the annual Carols by Candlelight event at
Halliday Park, Bayswater. This free community event attracted approximately 2,500
people. A five question survey with an additicnal feedback section was promoted to
the community following the event. A total of 28 people responded of which 26(93%)
said that they were "happy" with the event. Two people (7%) said they were neither
happy nor unhappy with the event. General feedback from the community included:
e "Parking was good!”
 "Very organised, mainly parking'

In support of an inclusive community event the City provided the following accessible
services:
¢ Online information on the City's 'What's On Calendar' and Eventbrite
registration web page acknowledging that the event is 'free' and
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‘accessible’. The International symbol of Access was also used. Refer
Images 5 & 6.

+ Online information on the City's 'What's On Calendar' and Eventbrite
registration web page acknowledged the presence of an AUSLAN
interpreter. This service was provided by Vital Interpreting Personnel
and was acknowledged using the International symbol for deafness.
Refer Images 5, 6 and 7.

* Accessible matting and three universal accessible toilets were hired.
Refer Image 8.

Image 1 Matrix Productions Australia, Get On Down Disco, The RISE, Maylands,
9 October 2020

Image 2 Matrix Productions Australia, Get On Down Disco, The RISE, Maylands,
9 Octaber 2020
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Image 3 Matrix Productions Australia, Get On Down Disco, The RISE, Maylands,
9 October 2020

Iage 4 Matrix Productions Australia, Get On Down Disco, The RISE, Maylands,
9 October 2020
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CAROLS BY CANDLELIGHT

Pack a picnic and invite your family and friends along to celebrate the festive season

(5) Halliday Park, Bayswater

Y BAYSWATER 6083

S . vocovcers | rumew | ase s canee |

SUITABLE . ApuLTS ONLY = FAMILIES + CHILDREN + YOUTH = SENIORS
FOR = PEOPLE WITH A DISABILITY

1 QUERVIEW OVERVIEW

MLE

Carols featuring the WA Symphonic Wind Ensembie and the Sweet Thursday Community Singers followed by our fup Christmas Party
Bangd,

Free children's entertainment from Spm onwards. Caroks start at 6.30pm

Programs and candles will be avalfablefor a goid coin donation. Food and drinks will be available for purchase Support the Christmas
Food Appeal! Donatlons of non perishable food items are welcomed for the City's selecied charity.

< There wil also e an AUSLAN Interpreter at this event. >

Image 5 City of Bayswater What's On Calendar, Carols By Candlelight, 19 December
2020
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DEG.
18

QPOLSby @ = v J—
candleljght E

[ Fotiow |

Frae

< Sales Endad Details

Peck = picnic and invite your family and friends slong to celsbrata the Date And Time

festive ssason.

About this Event

Image 6 EverntBrite page, Carols By Candlelight, 19 December 2020
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Image 7 Vital Interpreting Personnel AUSLAN Interpreter with Mayor Dan Bull, City of

Image 8 Accessible matting and universal accessible toilets, Carols By Candlelight,
Halliday Park, Bayswater, 19 December 2020
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Community Development
Manager Strategic Planning and Place

BRANCH Community Development

STRATEGY 1.2 Build_ partnerships to support people with disability to participate in their
community.

ACTION (c) Investigate and source funding for a business awareness program to improve

access and inclusion, such as how to attract more customers by providing better
access to businesses.

DELIVERABLE | X 2020/21 0 2021/22 O 2022/23 0 2023/24

INFORMATION | The City investigated a partnership opportunity with People With Disability WA
{(PWDWA) to deliver the 'Diversity Field Officer Service Project'. The project is an
initiative of the Australian Federation of Disability Organisations (AFDQ) Diversity
Field Officer (DFO) project. PWDWA were funded by the Australian Government -
Information Linkages and Capacity Grant fund - Economic Participation for People
with Disability to deliver the project in Western Australia up until and including
December 2020.

The externally funded Project involves working with small and medium sized
businesses to educate and inform about making their businesses more welcoming
and inclusive. There are two parts to the Project that businesses can choose to
engage in. The first is an information session to inform participants about the
Project. Content covered includes disability awareness, inclusive practices such as
customer considerations and information access, unconscious bias; and disability
confidence,

For the second part, participating businesses receive a tailored accessible business
audit including business layout and print and online communications. Businesses
are also connected to local Disability Employment Service providers and the
Employment Assistance Fund.

OUTCOMES During the October to December 2020 reporting period the City hosted part one of
the 'Diversity Field Officer Service Project' in partnership with PWWDWA. The
Project was held on Monday 19 October 2020, 7:00am to 9:00am, at the City of
Bayswater Civic Centre.

The Project, named ‘Accessible Baysie Businesses Breakfast' was promoted via
the City's Facebook page, Bayswater Beat Spring 2020 Edition and Community
Newspaper advertorials. Refer Images 1 to 4. Invitations were also emailed
directly to over 90 local small and medium sized businesses including local NDIS
partners; Bayswater City Residents Association (Inc.) and Maylands Residents and
Ratepayers Association. 20 local businesses registered of which 12 attended.
Three businesses embraced the opportunity for a free business accessibility audit
and have actively made improvements to their online and building infrastructure to
provide for a more accessible business.

A five question evaluation survey was sent post event of which four businesses
responded. Businesses commented on how informative the 'Accessible Baysie
Businesses Breakfast was and all four businesses agreed that the event improved
their knowledge and /or skills about access and inclusion. They also appreciated
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the "face to face" networking opportunity to re-connect with old friends and meet

new people.

Other comments included:

. | was pleased to see the CoB hold this event and by doing so showing its
commitmeant to improving access and inclusion in the community,
particularly supporting local businesses by raising awareness.

. It was informative and tmed well.
. The updated statistics shared are always important.
. Good networking opportunities.

At the conclusion of the event PWDWA kindly shared two photographs on their
Facebook page. Refer Images 5 and 6.

Accessible Baysie
Business Breakfast

&1

-o7 Accessible Baysie Business Breakfast
19 pusic People With disabilities WA and City of

Bayswater

& invite

Monday, 18 October 2020 from 0

City of Bayswater o
ity 4 Baymualter, S—

5 going - 15 interested

Details

In parinership with Peogle With disabilities WA, the City of Bayswaleris
hosting this free event to help small and medium sized businesses become
more welcoming and inclusive for people with disability. A light breakfast will
be pravided

MNetwork with other local Baysie businesses, while learning simple tips on
how to make your goods and services more accessible.

The first five businesses to book will receive a free one-cn-one analysis and
accessibility audits.

Registrations and full event delails via Eventbrite: https: //bit. ly/3iXwioy

DOtaer

Image 1 City of Bayswatler Facebook - evenls page promotion for the 'Accessible
Baysie Business Breakfast, Monday 19 October 2020.
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«m. City of Bayswater
6 October - @

In partnership with People With disabilities WA, the City is hosting the
‘Accessible Baysie Business Breakfast' this month to help businesses
become more inclusive for people with disability.

The City's Deputy Mayor, Cr Filomena Piffaretti, caught up with Rebecca
from Maylands Wellness Centre last week to learn how the City can support
businesses with their inclusive practices.

If you're interested in how to make your business more accessible, we'd love
to see you there.... See more

©0F 41 6 shares

Image 2  City of Bayswater Deputy Mayor, Cr Filomena Piffaretti and Rebecca
from Maylands Wellness Centre - Facebook promational post for the
‘Accessible Baysie Business Breakfast, Monday 19 Oclober 2020.

Baysie Business Breakfast

Monday, 19 October 2020

The City 1s hosting a free event to help small and medium-sized businesses
become more accessible and attract more customers. In partnership with
People With Disability WA the free information session provides tips on how
to make your goods and services more inclusive, as well as how to tap into a
customer base your business might be missing. Free one-on-one analysis and
accessibility audits are available for the first five businesses to book

We are in the process of confirming the venue. so for further
infarmation or to register. please emall our Place Management team
at place. management@bayswaterwagovau.
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Image 3 Uity of Gayswatar, Bayswater Baat Spring 2020 Edition,

What's on in the

City of Bayswater

fatar wa.g

Community Art Awards 2020

Entries are now open for the City's Community Art
Awards, with prizes to bewon across 11 categories.
Submissions will be exhibited for two weaks at
The RISE from Sunday 1 November,

Entries Close: Friday 2 Oct

Exhibition: Sunday 1 Nov - Saturday 14 Nov
The RISE, Maylands

Submission forms and full entry detalls online

at bayswaterwa.gov.au

Accessible Baysie Business Breakfas!
In partnership with Peopla With Disability WA, tha
City of Bayswater is hosting a free networking
breakfast opportunity to help local small and
medium-sized businesses create accessible and
inclusive services for paople with disability.

“ Monday 19 Oot § City of Bayswatar
Jam- Fam Civic Centra

Registrations essantial at bayswater.wa.gov.au

Sustainable Bayswater

Five frea interactive events throughout October and
Newvamber to inspire sustainable lving ideas for your
evaryday life. From home composting 1o declutterning,
thare's something for all ages and intarests.

“* Sunday 4 0ot - Monday 7 Nov

Full program of events and registration details can
be found at bay swaterwa.gov.au

Image 4 City of Sayswatar Community Newspaoar Advartorial for the ‘Accassibla
Saysia Businass Graakfast, Monday 18 Octobar 2020,
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m People Wrth disabilities WA

19 October

PWAWA co-hosted a breakfast with the City of Bayswater for small and
medium size businesses to learn more about making their businesses
more welcoming and inclusive. This was funded through the DFO
project. Photo of City of Bayswater Cr Sally Palmer, City of Bayswater
Mayor Cr Dan Bull, PWdWA Executive Director Brendan Cullinan, DFO
Project Officer Tania Stefanoska.

QO 30 1 comment 3 shares

Image 5 City of Bayswater Cr Sally Palmer, City of Bayswater Mayor Cr Dan Bull,
People With Disability WA Executive Director Brendan Cullinan, and Diversity
Field Officer Tama Stefanoska al the Accessible Baysie Business Breakfast,
Monday 19 October 2020.
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4d7Pp, PWdWA @PWdWA4 - Oct 19
M This morning PWdWA co-hosted a breakfast with the City of Bayswater for
8% small and medium size businesses to learn about creating welcoming and
inclusive businesses.

Q LW = 1 g

Image 6 Peopie With Dhsability WA - Diversity Field Services Praoject hosted by the
Cily of Bayswater for the Accessible Baysie Business Breakfast, Monday 19
October 2020,
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Community Development

BRANCH Community Development

STRATEGY 1.2 Build partnerships to support people with disability to participate in their
community.

ACTION (d) Provide and promote information to sporting clubs and community groups to

assist with the inclusion of people with disability.

DELIVERABLE | @ 2020/21 X 2021/22 X 2022/23 X 2023/24

INFORMATION | The City supports local community sports clubs and community groups with a range
of free opportunities to support members and volunteers to provide for inclusive
service delivery. This is achieved via the City's Community Upskiller program, City
of Bayswater Community Grants Program and informing clubs and community
groups via the City's Club Connection E-newsletter.

The City's Community Upskiller program provides free learning opportunities for
community group representatives and local residents to increase their knowledge,
skills and confidence.

The City of Bayswater's Community Grants Program is made up of four funding
streams that can be applied for to financially support clubs and community groups
with inclusive activities. They include:

s Better Bayswater Grant

« Community Capital Requests
e Community Events Grants

e Donations

Community sports clubs and community groups can also sign up to the monthly free
Club Connection E-newsletter that provides up-to-date information in grants, training
and workshops, plus important sport and community news and information.

OUTCOMES For this reporting period (October to December 2020) the City of Bayswater has
assisted local sporting clubs and community groups with access and inclusion
information as follows:

City of Bayswater Club Connection - December 2020

This edition featured promotional information taking place on Thursday 3 December
2020 for International Day of People with Disability. Clubs and community groups
were informed of the 'Ready Steady Golf - Inclusive programs for all abilities' event.
Refer Image 1.

Clubs and community groups were also informed of the City's support for the National
Disability Services ACROD parking campaign - ' This Bay is Someone's Day. They
were encouraged to share the Facebook campaign amongst their networks to help
raise awareness of the misuse of ACROD Parking Bays (accessible parking). Refer
Image 2.
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People with Disability

lnclusive programs f‘m’ all c\{aﬂﬁtiis-j

To help celebrate International Day of People with Disability on 3 December 2020, Ready Steady Golf

are offering FREE come and try golf classes for all abilities.

ADULTS - Thursday 3 December 2019 frem 9.30am to 10.30am
CHILDREN & TEEMS - Saturday 5 December 2020 from 2.30am to 10.30am

Classes held at The Vines Resort & Country Club and bookings are essential.

For more information or to register please contact Mark Tibbles.

Register here

Ready &olf.

Image 1 City of Bayswater Cluh Connection F-newsletter - December 2070,

2 a0
cwb ?.° O

City News

Celebrating International Day of
i _ People with Disability
THSBAY B2
<o DAY

"Thiz Bay is Someone's Day”

The City of Bayswater is proudly supporting the
(J Mational Tsability Services ACROD Paridng
. Campaign - This Bay is Someone’s Day’,
1 o launching Thursday 3 December 2020 as part of
. " Imternatinnal Nay of People with Disakiliy

- 2020,

“his Bay Is Someone's Lay” has been created
to raisc awarcncss of the misusc of ACROD
Parking Bays (accessible parking) for people
with disability and we encourage you o share
this campaign with your club/organisation by

visiling L Cily's Facebouk poge.

Mo images! Llick here

T
o v,

WIS
Bayswater __— Lk
J 2

Connection @5 ® ¢

Image 2 City of Bayswaler Club Connection E-newsletter - December 2020.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Community Development
Manager Communications and Marketing
BRANCH Community Development
STRATEGY 1.2 Build partnerships to support people with disability to participate in their

community.

ACTION (e) Raise public awareness and understanding of people with disability by
celebrating local achievements on 'International Day of People with Disability'.

DELIVERABLE | ® 2020/21 2021/22 & 2022/23 ® 2023/24

INFORMATION | The |nternational Day of People with Disability is held on 3 December each year. It
is a United Nations observed day celebrated internationally. This day aims to
increase public awareness, understanding and acceptance of people with disability
and celebrate their achievements and contributions.

For International Day of People with Disability 2020, National Disability Services
(WA) developed an ACROD Parking Campaign - This Bay is Someone's Day. This
Western Australia campaign was created with ACROD permit holders, local
government and private enterprise to increase their capacity to reduce the misuse of
ACROD Parking Bays (accessible parking) in their respective localities.

The campaign was launched on 3 December 2020 alongside the new State Disability
Strategy: A Western Australia for Everyone - State Disability Strategy 2020-2030 to
ensure ACROD parking bays are better monitored and penalties are enforced for
parking infringements and demerit points.

The City committed to this state-wide campaign to both celebrate International Day
of People With Disability and create community awareness about the City's
commitment to "Improve and promote accessible parking infrastructure" (Outcome
2.3).

OUTCOMES For International Day of People with Disability 2020, the City proudly supported the
National Disability Services ACROD Parking Campaign - This Bay is Someone's
Day.

Together with the City's Community Access and Inclusion Advisory Committee
(CAIAC) Chair, Suresh Rajan and committee member Catherine Marion, the City
produced a video recognising the importance of improving and promoting accessible
parking infrastructure. Refer Images 1 and 2. The City further promoted the
campaign in the Bayswater Beat, Summer 2020/21 and on the City's website - 'News'
page. Refer Images 3 to 5.

The City featured the recently upgraded carpark at Bayswater Waves facility. The
25-year-old Bayswater Waves carpark was fast-tracked as part of the City's $5.09
million local stimulus package to help the City recover from COVID-19 impacts. This
included the opportunity to widen the ACROD car bays now making it easier and
faster for anyone with an ACROD permit to enter and exit the carpark with their
vehicles. These works were scheduled and budgeted to start from 2021/2022.
However, the City is fortunate to have accelerated the Bayswater Waves ACROD
bay upgrades due to our $5.09 million local stimulus package.

In addition to the City's promotions, the National Disability Services (WA) also
recognised the City's commitment to the campaign via two of their Facebook posts.
Refer Images 6 and 7.
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% City of Bayswater
2 December 2020 - &

As part of Intemational Day of People With Disability, the City of Bayswater
is proudly suppaorting the National Disability Services ACROD Parking
Campaign, This Bay Is Someone's Day.

Together with the City's Community Access and Inclusion Advisory
Committee (CAIAC), the City recognises the importance of improving and
promoting accessible parking.

As part of our commitment to a more accessible City, we recently upgraded
the ACROD parking bays at Bayswater Waves, which was fun... See more

OO 27 4 comments 13 shares

Image 1 Mavor Dair Bull with CAIAC Chair Surash Rajan and CAJAC meaimber
Catherire Marion at Bavswater Waves,
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% City of Bayswater
2 December 2020 - @@

As part of Intemnational Day of People With Disability, the City of Bayswater
is proudly supporting the National Disability Services ACROD Parking
Campaign, This Bay |s Somecne’s Day.

Together with the City's Community Access and Inclusion Advisory

Committee (CAIAC), the City recognises the importance of improving and
promoting accessible parking.

As part of our commitment to @ more accessible City, we recently upgraded
the ACROD parking bays at Bayswater Waves, which was fun... Ses more

@Da- 27 4 comments 13 shares

oy Like (L) Comment £ Share

Most relevant =

@ Eithne O'Doherty This is a great initiative by Baysie Concil. Being
an ACROD permit helder | know how frustrating it is to see non
disabled people taking up these designated spaces. | have on many
occasiens given up and gone home

O:

Ay

Image 2 CAIAC mermber Catherine Marion using the upgraded ACROD parking Bay at
Gavswater Waves.
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E "
»
02 DECEMBER 2020

B
Y 185
o oangs DAY
City of Bayswater supports 'This Bay
is Someone's Day’ ]
City of Bayswater supports This Bay is Someone’s Day campaign, to (
raise awareness accessible parking in our community
PR i, -
) = o

Image 3 City of Bayswater website - News page, 3 December 2020

%ater

CITY OF BAYSWATER SUPPORTS
'THIS BAY IS SOMEONE'S DAY

Image 4 City of Bayswater website - News page, 3 December 2020
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The City of Bayswater is proudly
supporting the Mational Disability
Services ACROD Parking Campaign
launching Thursday 3 December
2020 part of International Day
of People with Disability.

The campaign named “This Bay s
Someone's Day” has been created
with ACROD permit holders, local
government and private enterprise
to raise awareness and reduce the
misuse of ACROD Parking Bays
(accessible parking).

Join us this December in supporting
the campaign across the City

Image & City of Bayswater - Bavswater Beat Sumimer 2020 Edition
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o This Bay Is Someone’s Day
Yecterday at 1657 -
How wonderfull Thank you City of Bayswater for your support of our

campaign which launches. .loday! Happy International Day of People with
Disability - Australia. Look forward to officially launching the campaign soon.

861 Views

City of Bayswater
Yesterday at 15:10

As pari of intamational Day of People \With Disability, the City of Bayswater is proudly
supporting the Nafonal Disability Services ACROD Parking Campaign, Thi..

See more
QD 27 2 shares
Image 6 Mational Disability Services - This Bay is Someone's Day Facebook post of

the Oty of Gavswaler video, F December 2020,
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This Bay Is
Someone’s Day

Home

Revizws
Photos
Vidaos
Posts
About

Commumity

‘Croals 8 Pags

Image 7

WLlka @ Share = # Suppeat Edite

. This Bay |5 Someone’s Day = in Westem Lustralia.
£ Movembes 210054 @

25 locsl governments have parinersd with the This Bay |5 Someons's Day
Camosign to shars the message with their community. Locs! govemments
are pivotal with ACROD parking vpkesp and compliance a5 well as patreling
and monitoring. Stay tuned for some fantastic intiatives esch of our 25 loes
govemments will be undaraking throaghout oer campaign.

Thank you to
Someons's

he locsl gowernments who've partnersd with This Bay is
Sy, We Sppreciate your commitment!

00101 01

ignPannars

2sDay

DID YOU-:
KNOW?

25 local governments have
partnered with the This Bay Is
Someone’s Day' campaign to
share the message with their

community!

Naticnal Disability Services - This Bay is Someone’s Day Facebook post
acknowledging the City of Bayswater commitment to the campaign, 6
November 2020.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT
AUTHOR Manager Parks and Gardens

Manager Governance

Manager Building Works
Manager Development Approvals

BRANCH Project Services

STRATEGY 2.1 Improve building accessibility in the planning, design and construction
phases.

ACTION (a) Embed universal access considerations into the Project Management

Framework, including procurement, approvals, and construction.

DELIVERABLE | (¥ 2020/21 ] 2021/22 [12022/23 [12023/24

INFORMATION | This City is committed to ensuring and safeguarding accessibility in the planning,
design, and improvement of built infrastructure. This includes taking practicable
measures to engage with key agents and contractors and Australian Disability
Enterprises to progressively work towards full sustainability and corporate social
responsibility principles. The City acknowledges that Tender Exemption is also
applicable to Australian Disability Enterprises and the City works with WA Disability
Enterprises, where appropriate.

OUTCOMES Between October and December 2020, the following improvement in building
accessibility - planning, design, procurement and construction have been
implemented, as listed below:

* Mowing of unkempt verges - 20 October 2020

The City approached Registered Disability Service Enterprise providers
requesting tender submissions for the mowing on unkempt residential
verges throughout the City of Bayswater.

The tender was released through vendor Panel to the following companies
to provide for a competitive process and include:

o Active Industries
o Work Power
o Interlife

Submissions were received from Interlife and Work Power, Active chose not
to make a submission. The submission made by Interlife was very
comprehensive and went above what was being requested. By comparison
Interlife provided quality risk assessments; traffic management plans;
demonstrated a good track record in providing a similar service to other
local government authorities, and a competitive price. As such, Interlife was
awarded the City contract from October 2020 to September 2023 with a
possibility to extend for another two 12 month periods based upon
performance.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT
AUTHOR Manager Governance

Manager Community Development

BRANCH Governance

STRATEGY 2.1 Improve building accessibility in the planning, design and construction
phases.

ACTION (b) Review and update City documentation to ensure agents and contractors are

aware of their access and inclusion responsibility when providing goods and
services to the public on behalf of the City. This will include contracts, service
agreements, tenders, and decision-making frameworks.

DELIVERABLE | X 2020/21 [12021/22 []2022/23 [12023/24

INFORMATION | Australian Standard AS 1428 Design for Access and Mobility requires access for
people with disability to be incorporated into the design of all new buildings and also
applies to modifications and enhancements to existing buildings. Design
considerations must include wheelchair access, i.e. ramp gradients, door widths,
bathroom access, non-slip surfacing, bench heights and so on, as well as visual and
hearing impairment i.e. using tactile indicators and wayfinding signage. The
Standards are aligned to the Building Code of Australia (BCA) and the project
management of all of the City's construction includes ensuring that the building works
are compliant with the Standards (including AS 1428) and the BCA.

In respect to general services and supply of goods, most of the City's contractors are
not directly public-facing, however where there is likely to be contact with the public,
the contract sourcing documentation (quotations and requests for tender) include
appropriate statements to inform the Contractor's obligations and the on-going
contract reviews include checking whether the accessibility requirements are being
met.

QUTCOMES Several building construction projects occurred during the reporting period October
— December 2020, and all involved project management in accordance with the
design requirements under the BCA and AS 1428. These included toilet upgrades at
several sports clubs and community centres and extensions to a recreation centre.
Several parks and public open space projects also occurred during the reporting
period and access and inclusion design elements were included in those.

All routine goods and service contracts developed during the reporting period were
either for direct supply to the City for internal operations only, or the nature of the
goods or services provided were such that they did not require consideration of
access and inclusion issues.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Project Services
BRANCH Project Services
STRATEGY 2.6 Develop accessible design and inclusive play spaces to support social

development for people with a range of disability.

ACTION (a) Design and develop play spaces in line with the City's Parks and Play Space
Classification Hierarchy; providing accessible infrastructure and play equipment
in parks, including continuous accessible pathways, fountains, shelter, shade,
and seating. Where possible and appropriate, engage education and disability
service providers in the design of play spaces across the City.

DELIVERABLE | X 2020/21 B 2021/22 [ 2022/23 K 2023/24

INFORMATION | In July 2019 the City endorsed a 'Play Space Strategy’, as a framework to guide the
planning, design and management of play spaces across the City. The City remains
committed to ensuring that all future regional and district playground renewal projects
have at least one piece of equipment in each playground that is accessible and
inclusive for all people, including children with a disability.

OUTCOMES Between October and December 2020, the following initiatives have been
implemented as listed below:

e Claughton Reserve - upgrades

As part of the City's Play Space Redevelopment program, facilities at
Claughton Reserve were upgraded just in time for summer. Features include
a basket swing with a wheelchair accessible soft fall rubber pathway,
tightrope walk, a climbing fort, horizontal spider net, turtle shaped steppers
and a fairy trail. As part of the redevelopment, the play space has been
repositioned closer to trees for natural shade; and accessible pathways now
link the picnic and BBQ area with the play equipment. Refer Image 1.

* Luderman and Bohemia Reserves, Noranda
Pathways connecting play spaces to other park assets including existing
parking and/or pathways have recently been installed at Luderman and
Bohemia Reserves, Noranda. Further reserve path works are due to continue
in February/March 2021. Refer Image 2.

Image 1 Claughton Reserve upgrades completed December 2020
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Image 2 Connecting pathways at Ludermarn and Botiemia Reserves, Noranda,
completed December 2020
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT
AUTHOR Manager Community Development

Manager Communications and Marketing

BRANCH Community Development

STRATEGY 3.1 Diversify accessible information and communication methods.

ACTION (b) Provide information in accessible formats on request for people with disability.
DELIVERABLE | X 2020/21 X 2021/22 2022123 X 2023/24

INFORMATION

The Communications and Marketing Unit provide numerous publications in
accessible formats, upon request.

OUTCOMES Between October and December 2020, the following communication initiatives were
implemented as listed below:

« |International Day of People With Disability - This Bay is Someone's Day social
media video with video captioning. Refer Image 1

Our recent videos that have had subtitles included:

e Art Awards:
https://www.facebook.com/bayswatercity/posts/10157767721878663

e Garage Sale Trail 1:
https:/iwww.facebook.com/bayswatercity/posts/10157751770188663

e Garage Sale Trail 2:
https:/iwww.facebook.com/bayswatercity/posts/10157751725783663

e Arbor Park & Belstead Reserve upgrades:
https:/iwww.facebook.com/bayswatercity/posts/10157730295218663

e 34,000 letters regarding Food Organics Garden Organics (FOGQO) went to
residents explaining upcoming changes to recycling and green waste printed
in Italian, Viethamese, Chinese and simple English. These were also placed
on the City's website and is available to residents at shopping centres and on
request. Refer appendices 1, 2 and 3.

¢ Publications such as the Bayswater Beat Summer 2020/21 and Caring for our
community flyer were available in multiple formats.
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Appendix 1
City of

Get ready
to FOGO

Caro Residente,

Per prepararci al cambiamento verso un futuro migliore, la invitiamo a
saperne di piu riguardo al sistema FOGO.

Stiamo per compiere un grande passo a favore della sostenibilita, muovendoci verso il nuovo sisterna
di raccolta differenziata dei rifiuti domestici FOGO, Food Organics Garden Organics (Cibo Biologico
Giardino Biologico), a partire da marzo 2021.

Lo stato dell’Australia Occidentale ha richiesto a tutti gli enti locali di completare la transizione al
sistema FOGO entro il 2025 e il nostro Comune & fiero di essere uno tra i primi a compiere questa
transizione.

Il cambiamento verso il sistema FOGO implica che il bidone dei rifiuti col coperchio verde lime diventera
il bidone FOGO e in questo bidone si dovranno mettere tutti gli scarti alimentari e i rifiuti di giardino.

Per facilitare l'operazione, il Comune le consegnera un bidoncino da cucina e una fornitura di sacchetti
biodegradabili che durera un anno in modo da poter differenziare i rifiuti alimentari dai rifiuti generici e
metterli nel bidone verde lime FOGO.,

Il bidone FOGO sara svuotato settimanalmente ed il contenuto, anziché essere portato alla discarica,
sara trasformato in compost. Il bidone dei rifiuti generici col coperchio rosso ed il bidone dei rifiuti
riciclabili col coperchio giallo saranno svuotati ogni 15 giorni. La dimensione dei bidoni e i giorni di
raccolta rimangono invariati.

Cambiando il moede in cui ricicliamo i rifiuti, pit della meta dei rifiuti domestici potra essere riconvertito.
Cio ridurra le emissioni di gas a effetto serra che avra un impatto positivo e duraturo sullambiente.

Tuttavia, il cambiamento non & solo a livello ambientale: adottare il Sistema FOGO ha anche
un'importanza a livello finanziario poiche si evitera la tassa statale che si paga quando i rifiuti alimentari
e di giardino vengono portati alle discariche.

Per rendere la transizione il piu facile possibile, abbiamo organizzato alcune sessioni informative che
spiegheranno tutto cid che occorre sapere riguardo al sistema FOGO.
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Appendix 1
Le sessioni includono:

-+ Cosa succede ai rifiuti domestici?

+ In che modo il sistema di raccolta dei rifiuti FOGO aiuta I'ambiente?

- Come funziona il sistema FOGO?

+ Cosa si pud mettere nei bidoni FOGO, nei bidoni dei rifiuti riciclabili e nei bidoni dei rifiuti generici?

- ome si usano il bidoncino da cucina e i sacchetti biodegradabili?

Le sessioni informative si svolgeranno come segue:

mercoledi 17 febbraio Centro Civico - City of Bayswater

9.00 - 20.00 (senza prenotazione) 61 Broun Avenue, Morley

sabato 20 febbraio The RISE (secondo piano sopra la Maylands Library)
9.00 -12.00 (senza prenctazione) 28 Eighth Avenue, Maylands

martedi 23 febbraio Morley Library

18.30 -19.30 240 Walter Road West, Morley
mercoledi 24 febbraio Morley-Noranda Recreation Club
18.30 -19.30 85 McGilvray Avenue, Noranda

Qualora non si possa attendere una di queste sessioni, non c'é problema. Le sessioni saranno registrate e
le registrazioni saranno disponibili sul nostro sito FOGO.

Fino a che non saremo pronti ad utilizzare il sistema FOGO in marzo, & importante continuare ad usare il
bidone col coperchio verde lime esclusivamente per i rifiuti di giardino. Quando ricevera il bidoncino da
cucina, sapra che é arrivato il momento di cambiare.

Nel frattempo, se non possiede un bidone col coperchio verde lime o se il suo bidone dei rifiuti di
giardino ha il coperchic marrone, voglia gentilmente chiamare il numero 9272 0622 per farlo cambiare
gratuitamente.

Per registrarsi ad una sessione informativa gratuita o per saperne di pit riguardo al sistema FOGO,
si prega di visitare il sito: www.bayswater.wa.gov.au/fogo o mandare un'email al Team FOGO:
fogo@bayswater.wa.gov.au.

Aspiriamo insieme ad una citta pilu verde.

Team FOGO
City of Bayswater

National Relay

ater.
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Appendix 2

City of
Bayswater

Get ready
to FOGO

EENER.

AT EHEIBEF JHRXFOCONESZERE » RARIVES
AT BAFRIAR SR 2 2L

M2021F3 B » FAVFHEFNEFLIRO LRS- RRENDTEEBTND
(Food Organics Garden Organics) EIFOGOEH » @AiFEERBBEE—KTE

PR AR N B B R A A 5 B 2025 F R i BIFOGO » AMEASE— M IEMHS
BURMERER

B AFOGOE A BRIAZ & SR IRER L AFOGOLILE « T UL a R
BMTEE RSB MAZIIEAR « AT HERL » B/ EFE— T BELRWAM—FHARE
A B AT BRI MERNR DS EBFRAXRZENFOCGOLEAH -

RIS AREENFOCOIIR - K NEHRATRBAN - MARMTHIREE - RIZ
S BN £ E A BT 2 A AT B U R - AR NSRS B RS
R -

BEURENRSENS - —FUA EMRELSRIFREIRF A « TREDRESESR - 3
FANRIERE BRI IF A RIS o

T BRXFRE - TEEFOCORRFLEFENMN > XRFARNBEZFEREER R
ANTE AR 2 B 32 (S A9 L3RR -

RAVHEXFILERTREI 2 - RINNEEFSNEEGET REXFOGOMARBEIA -
ERRRER

* RIMMRELIREER?

* FOGOHR RGuF I {RIPFRER 7

* AFOGORYLFE F anfaIstsT ?

* IR FOGOLIEAF ~ 1 Bl Wb SR ARFI— At SR AR o US4 ?

* InfAlfE T A0 B B B U Aa A B A 4T 2

Kitchen
Caddy
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Appendix 2
BESREL TH AR EYT
2H178 » EEi= City of Bayswater Civic Centre
9am - 8pm (AT FEiH) 61 Broun Avenue, Morley
2R20H » EHAA The RISE (second floor above Maylands Library)
9am = 12pm (ffATFER) 28 Eighth Avenue, Maylands
2H23H » EEi— Morley Library
6.30pm = 7.30pm 240 Walter Road West, Morley
2H248H » EHR= Morley-Noranda Recreation Club
6.30pm Z 7.30pm 85 McGilvray Avenue, Noranda

MRBILES MZLERS  BEREEL » WRIERIMFOGORM I _L3REUFE -

HE = ABEAITRERFOGOZAT » 55 EEE ARFEMNLIRBIE HTEE LR -
LRI B BN - BRAEIZNET -

SiitERY « IRIERERFBEAB A BN CERIRARIZEN - 1B 9272 0622& Fit1T
B e

FIIMREEEES TRBEXFOCGONEZEL  iFiHG
www.bayswater.wa.gov.au/fogosi 443 (I IRIFOGORIR\ & x B FHR =
fogo@bayswater.wa.gov.au -

BIRFEMAR —RBEFENZR IR -

RFOGOHFRBA
TEFEKSET (City of Bayswater)

e: 1800 555 660
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Appendix 3

City of
Bayswater

Get ready
to FOGO

Kinh giri cur dén,

Kitchen
Caddy

Chung t6i m&iban tim hiéu thém vé chu ong trinh FOGO trong .
théri gian chang téi chudn bi thu'c hién nhirng thay déi dé co thé
ti&n trién t8t hon

Chung téi dang mong muéh thy'c hién mét bu'é e tién 1&n theo phat trién bén virng
khi chung t6i chuyén sang hé théng phén logi rac méi, tam dich & “Thurc Phé&m Hiru
Co Vudn Tréng Horu Co”  (Food Organics Garden Organics - FOGO), ké tir thang 3
nam 2021.

Chinh quyén Tiéu Bang Téay Uc yéu cdu tdt cd cdc co quan chinh quyén dia phuong
chuy@n déi sang FOGO vao ndm 2025 vé Thanh phé ching ta tu hao 1& mét trong
nhirng co quan dau tién thu'c hién chuyén déi.

Thay déi v&i FOGO ¢6 nghia 1& thting ¢6 ndp mau xanh 1& cay cla ban sé trd thanh
thiing FOGQO clia ban vé ban sé& cé thé bd tét cd thirc dn thira va rdc vurérn clia minh
vao thung nay. D& giup viéc ndy tré nén dé dang hon, chung t6i s& giao t¢1 nha ban
mot thting nhd dung thirc @n thira vé bao ding trong viéc phén hiy rae di ding
trong mét ndm dé ban cé thé phan logi rac thy'c pham ra khai réc théi théng thuerng
va bd vao thing FOGO madu xanh la céy cla ban.

Thing FOGO cla ban sé& dugc thu gom hang tudn va rac trong thiing sé dugc ché
bién thanh phan trén, thay vi dem di d8 tai bai rac. Thung dung rdc cé nép dé vé
thung rac tdi ché cé ndp vang cua ban sé duoc thu gom hai tuén mdt 1dn - va kich
thu&c thiing cling nhu ngay thu gom rac clia ban sé van nhu ci.

Bd&ng cach thay déi cach chdng ta phan logi réc, hon mét nira sé réc thdi tr nha cla
ching ta sé dugc tdi ché. Bigu ndy sé& lam gidm thdi khi nhaé kinh (greenhouse gas
emissions) v& tdc dong tich curc va 1du dai dén médi trrdrng clia ching fa.

Tuy nhién, véin dé khéng chi 1& vé méi trurdrng - viéc chuyén sang FOGO concd y
nghia vé mat tai chinh vi chdng téi s& tranh phai tré Chinh phd tiéu bang phi tén léng
phi d&i vé&i thu'c phém va chét théi hiru cor t vurern durgre dura dén bai rac.

Chung t6i s& lam cho qud trinh chuyén ddi nay tré nén don gidn nhdt va cdc budi
théng tin clia ching t6i s& gitp ban fim hiéu tat cé nhirng gi ban cén biét vé FOGO.
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Appendix 3

Céc phién théng tin s& bao gém:

* Diéu gi xA&y ra v&irdc théi tir nha clia ching ta?

* H& thdng XU Iy chdt théi FOGO sé& gilp ich gl cho méi trurdrng?

«Viéc chuyén sang FOGO sé tién hanh nhu thé néo?

* Nhirng gi c6 thé béd vaoe thung FOGO, thiing rac téi ch& vé thiung rac chung ctia ban?

* SUr dung thing rac nhéd trong nhda bép va cdch ding bao 16t nhu thé ndo?

Céc budi théng tin sé duere t8 chirc tai:

Thi Tu ngdty 17 thang Hai Trung tém Hanh chinh Thanh phé Bayswater

9 gior sng - 8 gior 161 (dén khi thudin tién), 61 Broun Avenue, Morley

Thar Bay ngdly 20 thang 2 tai Trung Tém The RISE (téng hai phia trén Thu vién Maylands)
9 gidr sang dén 12 gi¢r trura (dén khi thudn tién) tai 28 Eighth Avenue, Maylands

Thu Ba ngdy 23 thang Hai Thu vién Morley
6h30 chiéu dén 7h30 t&i 240 Walter Road West, Morley

Thi 4 ngdy 24 thang 2 Cau lac bd gidi tri Morley-Noranda
18:30 pm dén 7:30 pm 85 McGilvray Avenue, Noranda

Qui vi khéng nén wu tur néu khéng thé tham du mét trong nhirng phién nay, vi bén ghi
Igi s& c6 s@n trén trang web FOGO clia ching téi.

Cho dén khi chiing t8i s&n saing ap dung chuqng tinh FOGO vao thang 3, diéu quan
trong & ban phdi tiép tuc st dung thung cé ndp mau xanh 1&d cdy chi dé dung réc
vurdrn. Khi ban nhén dugrc thung rdc thdi nhd cho nhd bép, ban sé biét dd dén luc cé
thay déi.

Trong thori gion ché dgri, néu ban khéng ¢é thting ¢6 nép mau xanh 1a céay hao@c ban )
c6 thiing ndp mau ndu dung rac thai vurérn, vuilong goi dén s6 9272 0622 dé dugrc ddi
thung ndy mién phi.

Dé ddng ky phién théng tin hodc dé fim hiéu thém vé FOGO, ban cé thé truy cap
www.bayswater.wa.gov.au/fogo hodc giri email cho nhém FOGO cla ching toi tai
fogo@bayswater.wa.gov.au.

Chuang t6i mong muén ching ta tré nén xanh hon cting nhau.

Nhém FOGO cla ban
Thénh phé Bayswater

(10 BREE &

BEE &40
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Communications and Marketing

BRANCH Communications and Marketing

STRATEGY 3.1 Diversify accessible information and communication methods.

ACTION (e) Adopt an internal Written Style Guide that encourages staff to use plain English

in all communications.

DELIVERABLE | X 2020/21 ] 2021/22 []2022/23 L] 2023/24

OUTCOMES The Written Style Guide was presented to the City's Operational Management Team
in November 2020 and the feedback from managers was incorporated into the final
draft document. The Guide is now with the City's executive Leadership Team for final
approval and ahead of its release to all staff early in the New Year.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Library and Customer Services
Manager Communications and Marketing
BRANCH Library and Customer Services
STRATEGY 4.1 Promote the City's commitment to access and inclusion in the Customer

Service Charter.

ACTION (a) Provide and promote arange of options for community members to connect and
communicate with the City.

DELIVERABLE | ® 2020/21 X 2021/22 0 2022/23 [0 2023/24

INFORMATION | Our employees are the City of Bayswater's most valuable resource in terms of
delivering a high standard of customer service to our community. Together we
provide a wide range of services to our residents and these contribute to the quality
of life enjoyed by all those who live, work and visit our City.

The current Customer Service Charter (CSC) was adopted by Council in 1997 and
revised in 2012. The new CSC was developed following a review in late 2019. The
new CSC is streamlined and simplified, it sets out the City's commitment to staff,
customers and outlines the service that can be expected. It is also a mechanism to
explain to customers the options for redress if their expectations for service delivery
are not met.

OQUTCOMES During the October to December 2020 reporting quarter the City implemented the
following:

¢« Compulsory Staff online training commenced from 11 November 2020 for current
employees.

¢ Online training was included in the on-boarding of new City staff.

e Production of hard copies of the Customer Service Charter were organised to be
provided to community members who are unable to view the online version.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Community Development

BRANCH Community Development

STRATEGY 4.2 Build disability confidence to enhance staff and community capacity.
ACTION (d) Support and partner with disability service providers to facilitate workshops

aligned with the City's access and inclusion outcomes.

DELIVERABLE | X 2020/21 & 2021/22 & 2022/23 X 2023/24

INFORMATION | The City partnered with key advocacy organisation People With Disability WA
(PWDWA) to deliver a local business awareness program named 'Diversity Field
Officer Service Project'.

PWDWA were funded by the Australian Government - Information Linkages and
Capacity Grant fund - Economic Participation for People with Disability, to deliver
free business awareness program across Western Australia up until and including
December 2020.

Together with PWDWA, the City delivered a free local business event that aligns
with the City's Access and Inclusion Plan OQutcome 1.2 (c)

Investigate and source funding for a business awareness program to
improve access and inclusion, such as how to attract more customers by
providing better access to businesses.

OUTCOMES During the October to December 2020 reporting period the City hosted the PWDWA
- 'Diversity Field Officer Service Project’. The free local business Project was held
on Monday 19 October 2020, 7:00am to 9:00am, at the City of Bayswater Civic
Centre.

The Project, named 'Accessible Baysie Businesses Breakfast attracted twelve local
small to medium size businesses. Qverall the businesses felt that the eventimproved
their knowledge and /or skills about access and inclusion. They also appreciated the
face to face networking opportunity. Other comments included:
+« | was pleased to see the CoB hold this event and by doing so showing its
commitment to improving access and inclusion in the community, particularly
supporting local businesses by raising awareness.
It was informative and timed well.
The updated statistics shared are always important.
Good networking opportunities.

Further to the event, three businesses accepted the opportunity to receive a free
business accessibility audit from PWDWA. Since the October event the three local
businesses have actively made improvements to their online and building
infrastructure to provide for a more accessible and welcoming business.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager Community Development
BRANCH Community Development
STRATEGY 4.2 Build disability confidence to enhance staff and community capacity.
ACTION (e) Hold Customer Service Charter staff training, focusing on how to use the
National Relay Service, the Translating and Interpreting Service, and ways
to support people with disability to provide feedback.
DELIVERABLE | [ 2020/21
INFORMATION | The City is committed to demonstrating best practice in access and inclusion
and customer communications which is reflected in the City's Customer Service
Charter. This includes providing for people who are deaf or hearing impaired
and non-English speaking customers.
To support frontline staff in delivering inclusive customer service, the City
developed training that was informed by the following key agencies:
* Australian Government: National Relay Service;
e Australian Government: Department of Home Affairs - Translating and
Interpreting Service; and
¢ WA Department of Local Government, Sport and Cultural Industries -
Office of Multicultural Interests.
The City's new portable audio loop was included in the training and staff are
encouraged to use as appropriate.
OQUTCOMES From August to November 2020 the City's Community Development and

Customer Service branches planned and delivered a series of 'Accessible
Customer Service' training information sessions. Training was designed for all
staff but was particularly focussed on supporting frontline staff from the
following City branches:

o Library and Customer Services

¢ Community Development

¢ Recreation

Three 30 minute 'Accessible Customer Service' staff training sessions were
coordinated that took place on:
» Thursday 3 September 2020, with Library and Customer Services
branch at the City of Bayswater Civic Centre.
o Wednesday 23 September 2020, attended by staff from various City
branches at the City of Bayswater Civic Centre.
+ Tuesday 24 November, with Recreation branch at Bayswater Waves.

Training material comprised of short training videos, a practical demonstration
of the City's new portable audio loop and complimentary handouts provided by:
* Australian Government: National Relay Service;
¢ Australian Government: Department of Home Affairs - Translating and
Interpreting Service; and
¢« WA Department of Local Government, Sport and Cultural Industries -
Office of Multicultural Interests.
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The training material is summarised in an internal three page document titled:
City of Bayswater Interpreter and Communication Essentials. This document
is uploaded to the City's intranet system for staff to access any time. Contained
within the document are hyperlinks to training videos and websites including:

+« Translating and Interpreting Service (TIS) National and the City's client
code
National Relay Service
Auslan Interpreting Services
Easy English Interpreter Services
Agencies who provide Alternative formats (Large print, audic and
braille)
Document Translation Services
o Staff contacts for further information and/or assistance

In accordance with the City's Access and Inclusion Plan 2020-2024, this
training was to be delivered in 2020/21 only. However given the importance of
this training, the City will ensure that all staff are informed and offered practical
assistance as needed. Furthermore, in alignment with action 4.2 (d) of the
City's AIP, a new access and inclusion induction training program is currently
being developed, of which the City of Bayswater Interpreter and
Communication Essentials document will be incorporated.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Community Engagement Advisor

BRANCH Community Engagement

STRATEGY 6.1 Consider access and inclusion in the planning, design and delivery of
public consultation.

ACTION (a) Embed access and inclusion in community engagement planning process.

DELIVERABLE | ¥ 2020/21 ] 2021/22 []2022/23 []2023/24

INFORMATION | From October to December 2020, several community engagement initiatives have
been planned and delivered, with access and inclusion being considered as part of
the process. This has included:

+ Wotton skate park relocation

e Community Engagement Framework review

* Fenced dog exercise area.

Engagement activities have included measures to improve access and inclusion,
including:
+ Hard copy surveys available at libraries
+ Pop up stalls in community spaces to reach people and provide opportunities
to participate in person
» Inclusion of three Age Friendly Ambassadors at a pop up stall at Noranda
Shops, two of who also speak other languages
Inclusion of Word versions of surveys on Engage Bayswater
¢ Promotion of initiatives via a variety of mediums, including social media, e-
newsletter and Bayswater Beat.
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In addition, the Community Engagement team has established a relationship with the
Neighbourhood Watch Chinese group, who translated the Community Engagement
review survey and distributed to their City of Bayswater members. City staff also
worked with the group to develop a video to accompany the survey, encouraging
participation. This is a trial initiative to improve engagement with our Chinese
community and the feedback will be included in the Community Engagement
Framework review.

OUTCOMES The three projects listed above received very good participation, with between 300 —
600 participants contributing to the relevant surveys.
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City of Bayswater
Access and Inclusion Plan 2020-2024
INFORMATION UPDATE REPORT

AUTHOR Manager People, Culture and Safety

BRANCH People, Culture and Safety

STRATEGY 7.1 Advance employment practices to increase the employment of people with
disability.

ACTION (a) Join the Australian Network on Disability and take the Access and Inclusion

Index Self-Assessment to maximise employment impact and contribute to a
national benchmark.

(b) Formalise a roadmap for improvement based on the annual Access and
Inclusion Index Self-Assessment Comprehensive Report.

DELIVERABLE | X 2020/21 BJ 2021/22 & 2022/23 BJ 2023/24

INFORMATION | The City services a diverse and multicultural community. In preparing our Workforce
Plan 2020-24, we identified that there is the opportunity to do more with our
workforce, so it is representative of the diverse community of the City. In the Plan,
we are committed to a workplace and workforce that is inclusive and diverse and
have progress measures for the number of employees with disability.

The City has an agreed target of 5% of the workforce having a disclosed disability by
2025.

The Australian Network on Disability (AND), can provide us with a range of
opportunities, not limited to conducting an organisation wide assessment, which will
help to inform our road map for future actions.

Some of the benefits of having a membership with AND are:

1. Help us develop the behaviours, attitudes, systems and knowledge to
successfully engage with people with disability as employees, customers and
stakeholders.

2. Provide an effective management tool to measure our performance and help
us identify where to direct our resources for maximum impact - Access and
Inclusion Index.

3. Increase opportunities to engage with skilled people with disability through
innovative programs such as our Stepping Into internship program and PACE
mentoring program.

4. Facilitate networking opportunities for mutual learning and information
sharing - roundtable events and webinars.

5. Collaborate to develop customised tools and specialist publications.

6. Provide training in Disability Confidence for Human Resources, Disability
Confidence for Managers and Disability Confident Recruiter.

7. Undertake valuable projects that inform us on what it takes to successfully
include people with disability as employees, customers and suppliers in a
range of businesses and locations.

OUTCOMES Between October and December 2020, the following initiatives have been
implemented as listed below:

» Beginning of October, we engaged with a Disability Agency — Bizlink who
introduced us to a candidate that had potential to work within our Library
team. We have since interviewed him and offered a casual Library Officer
position, starting in February 2021.
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e Re-engagement of Customer Service Support Role within Recreation that
has a diverse candidate supported by Edge Employment Solutions as our
Disability Agency.

s Continued our partnership with Edge Employment Solutions looking at
potential opportunity for a Cleaner role within Recreation.

¢ During the month of November there were a number of meetings conducted
with key managers to gather pertinent information and specific examples as
a requirement to complete the Access and Inclusion Index Self-Assessment
for AND. The areas involved were People, Culture and Safety, Library and
Customer Services, Recreation, Information Services, Strategic Projects,
Building Works, Communication and Marketing and Community
Development.

¢ This assessment document was submitted in December, and we are
expecting to receive the results during the first quarter of 2021,
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8.2 Update on the City's Current Practises - Footpath and Crossovers
Responsible Branch: Engineering Works
Responsible Directorate: | Works and Infrastructure
Authority/Discretion: [0 Advocacy [0 Review
Executive/Strategic 1 Quasi-Judicial
L1 Legislative 1 Information Purposes
Voting Requirement: Simple Majority Required
Refer: ltem 10.6.2: OCM 24.11.2020
SUMMARY

For Council to consider an update on the current practices for the alignment and the associated
visibility issues with footpaths and crossovers.

OFFICER'S RECOMMENDATION

That Council to note the City's current practices of constructing new and reconstructed
footpaths and cycleways along the kerb line with crossovers being retained in place
between the property boundary and the roadway unless the grade is adverse and/or
presents an unacceptable risk to the walking environment for people with disabilities or
seniors.

BACKGROUND

At the 4 November 2020 Community Access and Inclusion Advisory Committee (CAIAC) Meeting,
the Committee requested a report on an 'Update of the City's Current Practices - Footpaths and
Crossovers' as follows:

..... , the Committee requested the City to prepare a report for the next Community Access and
Inclusion Advisory Committee about the ways/options to achieve footpath continuity around the
City to give clear priority for pedestrians, in particular people with disability and seniors, in
accordance with WALGA guidelines."

EXTERNAL CONSULTATION

No consultation has yet occurred with the public or other agencies on this matter.

OFFICER'S COMMENTS

The Western Australian Local Government Association's (WALGA) 'Guidelines and Specifications
for Residential Crossovers' makes reference to Austroads Guide to Road Design 6A, Clause 5.6
in relation to crossfall for people who have disabilities, however, discusses more broadly and
importantly the pedestrian priorities under the Road Traffic Code 2000 no matter the users.

The 'Guidelines and Specifications for Residential Crossovers' section 4.1.3, Pedestrian Interface,
makes mention that pedestrians and cyclists in road related (verge) areas should have priority over
vehicles. It further recommends that the pedestrian infrastructure should be provided in a
continuous manner across all residential driveways (crossovers), maintaining crossfall and
material in preference to crossover construction. This implies that the footpath should be
continuous through all residential crossovers. Figure 7 below that accompanies the section that
goes onto explain the broad specification (section 4.0) shows a continuous footpath along the kerb
line, however, that is not consistently applied throughout the document.
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Figure 7 Plan View of Model Crossover Design

The City of Bayswater's current practice is to construct all (new) footpaths along the kerb line,
however, the footpath does not continue through existing crossovers. This meets the intent of the
Road Traffic Code 2000, and Austroads Guide to Road Design, to provide clear visibility of
pedestrians to vehicles on the roadway and clear visibility of pedestrians by motorists reversing
from driveways onto the crossover and turning traffic. The traditional practice was to construct the
footpath (300mm off) along the boundary alignment, and a majority of footpaths remain on this
alignment.

Whilst this change of alignment of the footpath along the road kerb line has generally been
accepted, it has not been without dissent due to the perceived benefit vs cost and competition with
other uses, such as bin presentation days, however, it is considered to be best practice.

The rationale of constructing footpaths through crossovers was considered, however, experience
indicates that this has not been acceptable to the community at large. In instances where the
crossover has been cut through (for other reasons) the benefit has not been recognisable and has
resulted in complaints from residents.

As all homes, apart from new developments, have existing crossovers with a majority constructed
in concrete, the cutting through of an existing crossover is not only disruptive to the household for
a number of days, it is considered excessively wasteful. It is not uncommon for households to
have high material finished crossovers constructed and these households are most likely to invoke
complaints that not even best practice guidelines can placate when to a large extent it is about
public education of the Road Traffic Code priority of pedestrians over cyclists and motorists.

The Road Traffic Code in all its diagrammatic representations shows the driveways clearly defined
from the property boundary to the road edge. This allows a crossover to be clearly defined for the
motorist and the pedestrians.
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It is considered that the City's current practice of constructing new and reconstructed footpaths and
cycleways along the kerb line, where practicable, is reasonable and should continue with
crossovers being retained in place between the property boundary and the roadway, unless the
grade is adverse and/or presents an unacceptable risk to the walking environment for people with
a disability or seniors.

LEGISLATIVE COMPLIANCE
o Asset Management Policy; and

o Crossovers Palicy.

OPTIONS

In accordance with the City’'s Risk Management Framework, the following options have been
assessed against the City’s adopted risk tolerance. Comments are provided against each of the
risk categories.

Option 1 That Council notes the City's current practices of constructing new and
reconstructed footpaths and cycleways along the kerb line with crossovers being
retained in place between the property boundary and the roadway unless the
grade is adverse and/or presents an unacceptable risk to the walking
environment for people with disabilities or seniors.

Risk Category Adopted Risk Appetite Risk Assessment Outcome
Strategic Direction Moderate Low
Reputation Low Low
Governance Low Low
Community and Stakeholder Moderate Low
Financial Management Low Low
Environmental Responsibility Low Low
Service Delivery Low Low
Organisational Health and Safety | Low Low

Conclusion | This option is for noting and is in line with the City's current practices for the reasons
outlined in this report.

FINANCIAL IMPLICATIONS
Not applicable.

STRATEGIC IMPLICATIONS

In accordance with the City of Bayswater Strategic Community Plan 2017-2027 (as amended), the
following applies:

Theme: Our Built Environment

Aspiration: A quality and connected built environment.
Outcome B1: Appealing streetscapes.

Outcome B3: Quiality built environment.
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CONCLUSION

It is recommended that Council notes the City's current practices of constructing new and
reconstructed footpaths and cycleways along the kerb line.
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9.1

9.2

9.3

10.

10.1

10.2

10.3

11.

12.

PREVIOUS MATTERS DEALT WITH NOT ON THE AGENDA

Civic Centre Lift Access

At the CAIAC meeting of 4 November 2020, it was suggested that the City's Civic
Centre lift be modified to prevent users from having to press and hold the green button
to operate its movements. The manufacturers have confirmed that there is no ability to
modify the way the lift operates, as this is the way they are manufactured. The City
would need to consider a full lift replacement to address the matter. The same type of
lift has been fitted to the Bayswater Library.

Possibility of crosswalk at the front of Durham Road School

At the CAIAC meeting of 4 November 2020, a request was made for the City to consider
placing a crosswalk at the front of Durham Road School. Manager Engineering
Services, Bryce Coelho will provide an update on the status of this request.

Loud and proud in a disabled body — live performance

At the CAIAC meeting of 4 November 2020, a suggestion was made for the City to
consider facilitating a live performance of Loud and Proud in a Disabled Body at the
City’s Civic Centre in 2021. City staff have investigated this further and will provide an
update.

GENERAL BUSINESS

Community Engagement Review

The Community Engagement team will introduce their review and invite the Committee
to provide feedback. (Janelle Easthope, Community Engagement Advisor and Shonie
McKibbin, Community Engagement Support Officer)

Engineering Services — Accessibility updates

Manager Engineering Services, Bryce Coelho will update the CAIAC on some of the
planned City works to enhance accessibility for the community.

State Disability Strategy — Update

The State Disability Strategy 2020-2030 was launched on 3 December 2020. Itis a 10-
year plan to change the lives of more than 400,000 people with disability in Western
Australia. The Department of Communities has since confirmed with the City of
Bayswater that there are no foreseeable implications or changes to the Access and
Inclusion Planning and reporting undertaken by public authorities as a result of the
release of the State Disability Strategy 2020-2030.

CONFIDENTIAL ITEMS

NEXT MEETING

The next meeting of the Community Access and Inclusion Advisory Committee will take place in
the Embleton Room, City of Bayswater Civic Centre, 61 Broun Avenue, Morley on Wednesday 12
May 2021 commencing at 5:00pm.

13.

CLOSURE
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